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Our Mission
Thinking about how to “Build a Better Myanmar for its people’’ 

is the biggest challenge facing the Group, driving us to build 

a roadmap to move forward and create value in everything 

we do. How is a better Myanmar defined? In our Executive 

Chairman, U Theim Wai @ Serge Pun’s words, ‘‘better’’ must 

mean improvements in quantitative, qualitative, spiritual and 

material terms over the situation today. Through passion and 

proficiency aligned with this deep sense of determination, the 

Group is committed to building a better Myanmar together 

with its people and for its people.

Our Core Values
In 1993, our doors opened for the first time and since then, 

our core values have been the foundation used to build the 

bank into the organisation it is today. Our values have guided 

us through and will be essential in the development of Yoma 

Bank since 2014.

Customer Focus 
To build meaningful relationships by understanding our 

customers’ needs and focus on quality products and 

outstanding services. 

People Development 
We demonstrate only the highest regard for our customers, 

our partners and each other. We take pride in our differences 

and collaborate with our customers to achieve mutual goals.

Teamwork
The backbone of our very philosophy. It captures our 

recognition that we are the sum of our collective talent 

working together to bring our passion and expertise to make 

Yoma Bank the best it can be. 

Pride in the Organisation 
Taking pride in everything we do to redefine the standard of 

excellences, opening the doors to challenging the conventional 

views and driving innovation throughout our organisation.

Corporate Overview
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Corporate 
Profile

As ‘the Responsible Bank’ for over 25 years, Yoma Bank 

has been the fastest developing private bank in Myanmar. 

By strategically investing into our people, technology and 

governance, Yoma Bank has developed a trusted reputation 

within the community, which has been an essential part 

of establishing local and international partnerships to 

progressively move forward. In an unprecedented transaction, 

Yoma Bank accomplished a historical milestone by being the 

first domestic bank in Myanmar to receive an international 

equity investment from International Finance Corporation, 

who is part of the World Bank Group.

We understand that each customer is unique, we pride 

ourselves on delivering a full range of banking services 

whether it be saving for a rainy day or bringing your business 

aspirations to reality. As ‘the Responsible Bank,’ we centre our 

core values to fulfil our commitment of being a trusted partner 

through all stages of life.

Pioneering Myanmar’s digital banking initiatives such as 

automated lending platforms that seamlessly integrates into 

our SMART banking application, we are determined to change 

the dynamics of traditional banking into a landscape that 

delivers more for our people.

Corporate Overview
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Founded in

Financing
the needs of 

1993

Employees

OFFERS
Saving products, loans &
business solutions to 
individuals Myanmar families and businesses

MISSION
Build a better Myanmar 
for its people

Stands in

Banks in Myanmar

TOP 5

Branches
80

across Myanmar

All the operation led by the Bank centered around its core values

Customer Focus, People Development, Teamwork, 
Pride in the Organisation

Establish strong partnership
local and international organizations
leveraging strategic advantages in its services

Being responsible bank
Making significant investments 
in strategic priorities
People
Technology
Corporate Governance

25
Years of

3000

Corporate Overview
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Message from
our Chairman

Dear Shareholders,

It is with great pride that I present the first Yoma Bank annual 

report for this financial year (“FY18/19”.) In light of recent 

changes in Myanmar’s financial year, we will be covering 

the one year period between 1st of October 2018 and 30th 

September 2019.

The bank experienced a healthy growth in revenue for 

FY 18/19 ending at 285.8 Bn MMK in contrast to FY17/18 (1st 

October 2017 to 30th September 2018) which was 221.5 Bn 

MMK, whilst maintaining a profit before tax of 32.6 Bn MMK 

for the financial year. 

As the Myanmar economy continues its steady growth, we 

must strive further than before to reach our ultimate goal, 

enabling businesses to thrive and the nation to prosper. 

Leading by example as ‘the Responsible Bank,’ we encompass 

our core values by building a sustainable organisation reliant 

on our financial strengths, ethical business practices and 

responsible risk mitigation.

A historic investment

In 2019, the Bank focused to further develop and diversify 

our services whilst utilizing flexibility to tackle new 

ambitions, challenges, and opportunities as they arise. As the 

macroeconomic landscape remains fluid, it has been a vastly 

rewarding journey which has led to a historical milestone for 

the Bank. It gives me great pride and joy to announce Yoma 

Bank as the first commercial bank in Myanmar to receive a 

foreign equity investment from the International Finance 

Company (“IFC”.)

IFC has taken a 5% shareholding by converting the loan 

provided to Yoma Bank in 2014. This historic transaction has 

been a tremendous achievement to the Myanmar banking 

sector. IFC’s partnership with Yoma Bank has been strategically 

pertinent in the growth and stability of the bank. They have 

since supported us through refining our corporate governance, 

risk management controls, product development, financial 

and treasury functions in addition to the implementation of 

our core banking system. IFC’s investment have been crucial 

in extending the Bank’s financial reach by aiding us to fund 

over 7,000 Myanmar SME businesses worth over US$800 

million, alongside our expansion from 52 to over 80 branches.

Corporate Overview
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A new beginning 

I would like to extend my sincerest gratitude to Hal Bosher, 

after serving Yoma Bank as the Advisor to the Chairman and 

CEO since 2013, Hal will transition into the role of Advisor to 

the Board of Yoma Bank. 

But with all endings comes new beginnings. To conclude 

a meticulously challenging selection process of over 150 

potential candidates, on behalf of the Board, it is with great 

enthusiasm to announce the Board’s unanimous decision to 

appoint Dean Cleland as the new Chief Executive Officer of 

Yoma Bank. 

In addition to over 30 years of collective international 

banking expertise, Dean has brought with him extensive 

strategic leadership experience including expertise in banking 

services, operations, technology, digital banking, and major 

transformation.

Prior to his appointment at Yoma Bank, Dean has successfully 

carried out a number of roles in multiple markets across Asia-

Pacific including the founding CEO of ANZ Royal in Cambodia 

and most recently as the Executive General Manager of 

National Bank of Australia. 

Dean brings invaluable insight into not only emerging financial 

markets but the foundations of matured banking institutions. 

On behalf of the Board of Directors, we would like to graciously 

welcome Dean to the Yoma family with open arms.

The Final Thought

Through our headwinds and tailwinds, our successes and 

lessons learned, we must continue to persevere. As we 

advance forward, we can expect new challenges that push 

our limits, but rest assured we will not get comfortable, we 

will work harder than ever before to keep moving forward, to 

keep innovating and to become the main bank of the Myanmar 

people. 

It is important now more than ever, that we remain dedicated 

to advocating transparency and set only the highest standards 

of corporate governance. On behalf of the Board, I would 

like to sincerely thank our shareholders and partners for 

their undeniable support and confidence in Yoma Bank. 

Furthermore, words are inadequate to express the extent of 

my gratitude to our employees. 

The diligence and commitment exemplified by every individual 

will be indispensable in shaping the future of Yoma Bank to 

come. 

Corporate Overview

Yours sincerely,

U Theim Wai @ Serge Pun
Executive Chairman

" Leading by example as 
‘the Responsible Bank,’ 
we encompass our core 
values by building a 
sustainable organisation 
reliant on our financial 
strengths, ethical business 
practices and responsible 
risk mitigation." 
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1993

Yoma Bank was 
founded by Mr. 
Serge Pun

2012

Yoma Bank’s 
full banking 
licence was 
reinstated by 
the Central 
Bank of 
Myanmar

2014

The IFC 
convertible 
loan agree-
ment was 
signed.

2015

The branch 
expansion 
initiative was 
launched

2016

Wave Money - 
first licenced 
mobile 
money 
operator in 
Myanmar 
launched

2018

SMART 
application 
and digital 
Hire Purchase 
portal opera-
tional

2019

First domestic 
bank to 
receive 
international 
equity invest-
ment from 
IFC

2003

Myanmar 
Banking Crisis

2013

For the first 
time in 20 
years, Yoma 
Bank restored 
lending 
services

2015

Joint venture 
agreement 
was signed 
between 
Yoma Bank, 
Yoma Strate-
gic and 
Telenor for 
Wave

2016

Yoma Bank 
implemented 
its first digital 
core banking 
system

2018

The core 
banking 
system was 
operationally 
rolled-out

2019

Strategic 
partnership 
with LIFT on 
Rural Woman 
Digital Finance 
program

2019

On boarded 
Mr. Dean 
Cleland as the 
new Chief 
Exective 
Officer of 
Yoma Bank

The Yoma Bank
Journey
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Key Achievements
& Highlights

Yoma Bank established a milestone as 

the first domestic bank to receive direct 

international equity investment from 

International Finance Corporation.

A Partnership between 
LIFT and Yoma Bank

“Dean has extensive leadership 

experience as well as hands on 

expertise in financial services including 

banking, operations, technology, 

digital, property & enterprise services 

and major transformation. We are 

delighted to announce the Board’s 

unanimous decision to appoint him as 

Chief Executive Officer of Yoma Bank.” 

  - by Mr. Serge Pun

The focus of this partnership is to:

•  Digitizing financial services for SMEs         

     focusing on end-to-end functionalities

•  Strengthening Yoma Bank’s risk      

      framework for long-term sustainability

•  Making the various digital initiatives  

    scalable and sustainable through the  

     safe and future-proof IT infrastructure

Yoma Bank appoints 
Mr. Dean Cleland 
as the new Chief 
Executive Officer

A Historical 
Investment

Rabobank and 
Yoma Bank Extend 
Strategic Partnership 
to Provide Financial 
Inclusion & 
Development

30 Bn MMK
Contributed by LIFT

183 Bn MMK
Value of Agriculture equipment 

financed

71.5 Bn MMK 
in semi-secured Agri-Loans

450,000 
estimated reach of rural families.

Corporate Overview
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Digital Banking
Developed and deployed digital banking 

product and services such as:

• Automated unsecured micro-financing to  

   individual and small businesses. 

• Building an internal credit scorecard     

   using the customer’s credit, borrowing   

   and transactional history.

• Fully automated hire purchase customer  

   application service at partnered   

   dealerships to arrange finance for cars,   

   motorcycles and agri-equipment.

• The first licenced mobile money     

   service in Myanmar. 

• The largest and wide spread platform 

   with an estimated market penetration 

    to be over 70%. 

• Yoma and Wave interchangeable 

   services including account linkage, 

   direct fund transfer and Yoma account 

   withdrawals through Wave vendors. 

“Yoma Bank is devoted to improving 

credit access to underserved businesses 

in the country with our vision to build 

a better Myanmar for its people. We 

believe that the microfinance sector 

plays a critical role in reaching to micro 

and small businesses.” 

            quote Mr. Dean Cleland

Advocating financial 
inclusion by 
funding almost 90 
Bn MMK across 11 
major Microfinance 
institutions in 
Myanmar.

Wave Money Partnership

Key Achievements & HightlightsCorporate Overview
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Board of
Directors

U Myat Thin Aung is the Chair-

man of AA group of compa-

nies. 

He also serves as the Presi-

dent of Ye-Me-Thin Associ-

ation, and is a member of 

Central Executive Committee 

of Union of Myanmar Federa-

tion of Chamber of Commerce 

& Industry and Myanmar In-

dustries Association and the 

President of Hlaing Thayar 

Industrial City Management 

Committee.

Mr. Serge Pun is the found-

er and Chairman of the 

Serge Pun & Associates 

(SPA) Group. He is also the 

Chairman of First Myanmar 

Investment (FMI), one of 

Myanmar's leading public 

companies established in 

1992, and Yoma Strategic 

Holdings (YSH), a Singapore 

Stock Exchange listed com-

pany since 2006. 

He has over 30 years of in-

ternational business and 

investment experience in 

Hong Kong, China, Taiwan, 

Malaysia, Thailand, Singa-

pore, Western Europe, North 

America and Myanmar.

Mr. Pun was Honorary Busi-

ness Representative of Inter-

national Enterprise Singa-

pore for Myanmar between 

2004 and 2006. In 2007, he 

was appointed as a member 

of Dalian’s CPPCC. 

He is also a selected member 

of World Economic Forum 

(WEF) Global Agenda Coun-

cil for Transparency and An-

ti-Corruption in the current 

term 2014-16.

U Theim Wai @
Mr. Serge Pun
Executive Chairman

U Myat Thin Aung
Non-Executive Director

U Tun Myat was the United 

Nations Security Coordi-

nator until his retirement 

in 2004. He also served as 

United Nations Humani-

tarian Coordinator for Iraq 

for over two years. Prior to 

these assignments, both of 

which were at the Assistant 

Secretary General (ASG) lev-

el, he held senior positions 

at the World Food Program 

(WFP) in Rome, Italy where 

he served for over 22 years.

Before joining the United Na-

tions, he was the Head of the 

Legal and Insurance Depart-

ment at Myanmar Five Star 

Line, where he served for 15 

years. From 1974 to 1978, he 

was also the Legal Adviser 

to the Ministry of Transport 

and Communications and a 

lecturer in the Law Depart-

ment at the University of 

Yangon.

Holds B.Com and B.L de-

grees from the University of 

Rangoon, an ACII from the 

Chartered Insurance Insti-

tute, London and LLM from 

the University of London, 

King’s College.

U Tun Myat
Independent Non-Executive 
Director

Corporate Overview

U Kyi Aye
Executive Director

U Kyi Aye started his career 

in the banking industry in 

1960 and was transferred to 

the Central Bank of Myanmar 

in 1965 after nationalization. 

He held many positions over 

25 years in the Central Bank 

of Myanmar which included 

Chief Accountant (1987 to 

1989) as well as Executive 

Director (1989 to 1991). He 

was appointed the Managing 

Director of Myanmar Eco-

nomic Bank in 1991 and sub-

sequently Governor of the 

Central Bank of Myanmar in 

1992 until 1998 when he re-

tired from the service.

U Kyi Aye joined Yoma Bank 

in 2000 as the Special Coun-

sel to the Chairman of Yoma 

Bank.
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Board of
Directors

Daw Aye Aye Soe joined 

Yoma Bank as a Branch Man-

ager in 1999, and in the last 

15 years since has steadily 

rose to her present position 

as an Executive Director and 

a member of the Executive 

Committee. 

Her sound knowledge of the 

Myanmar Banking industry 

originates from her exten-

sive experiences since 1991 

in many banking institutions 

including the Myanmar Cen-

tral Bank, Myanmar Foreign 

Trade Bank, and Myanmar 

Economic Bank. Prior to 

joining Yoma Bank, she was 

the Chief Accountant at First 

Private Bank for six years.

Graduated with a Bachelor’s 

of Commerce in Banking 

from the Institute of Eco-

nomics (Yangon) in 1991, Aye 

is a Certified Public Accoun-

Daw Aye Aye Soe
Executive Director

Corporate Overview

Hal Bosher is the Chief Exec-

utive Officer and Executive 

Director of Yoma Bank. He led 

Yoma Bank’s transformation 

since moving to Yangon in 

2012. Over the past six years 

he forged partnerships with 

multiple strategic partners 

while growing the Bank’s as-

sets by over $2B USD. 

Prior to joining Yoma Bank, 

Mr. Bosher spent 10 years with 

the World Bank Group at both 

IFC and the Multilateral In-

vestment Guarantee Agency 

(MIGA). Most recently, he was 

MIGA’s Regional Representa-

tive for Northern Asia based 

in Hong Kong. Prior to joining 

the World Bank, Mr. Bosher 

worked for Price Waterhouse 

Coopers, McKinsey & Co.

A Canadian national, Mr. 

Bosher holds a BA in econom-

ics and political science from 

McGill University in Montre-

al; an MA in International 

Finance and Southeast Asian 

Studies from the John Hopkins 

School of Advanced Interna-

tional Studies (SAIS) in Wash-

ington, DC; and an MBA from 

IESE Business School in Spain.

Mr. Hal Bosher
Chief Executive Officer &
Executive Director 

Daw Zarchi Tin is an Execu-

tive Director, and a member 

of Yoma Bank’s Board and 

Risk Committee with over 15 

years of experience in Invest-

ment and Central Banking. 

 

Prior to returning to Myan-

mar in 2011, she has worked 

for BNP Paribas Investment 

Banking in London and the 

Central Bank of Canada in 

Ottawa. She is also a Mentor 

at Myanmar Women’s Men-

toring Network and actively 

involved in promoting diver-

sity in Banking and empow-

ering women in Myanmar. 

Zarchi is a Myanmar national 

with a wealth of experience 

in different cultures, after 

having lived and studied in 

the United Kingdom, Can-

ada, France, Belgium, the 

United States, Indonesia and 

Hong Kong. She holds an 

MBA in Finance from Can-

ada and a BA in Economics 

from Belgium. She has also 

obtained the Financial Risk 

Manager (FRM) designation 

from the Global Association 

of Risk Professionals (GARP). 

 

 

 

Daw Zarchi Tin
Non-Executive Director 
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CEO's Message
Corporate Overview

The day, in early 2013, when our Chairman, U Theim Wai, 

showed such confidence by appointing me to lead Yoma Bank 

and for the following six years where he provided guidance 

and support as we navigated numerous challenges; making 

our first loan and taking our first deposits in over ten years; 

building momentum with a steady stream of fresh talent to 

support our longstanding team; signing our groundbreaking 

advisory and debt partnership with the International Finance 

Corporation (IFC); co-founding and launching Wave Money; 

going “live” with our new core banking system; consolidating 

800 people from three offices across Yangon into one location, 

Myanmar Plaza; launching our groundbreaking agribusiness 

finance program (AFP); launching our MFI funding program, 

These are just a few examples from a long list of milestones 

that have made Yoma Bank what it is today. 

Importantly, we have maintained an entrepreneurial culture 

even as we grow our business in both scale and scope. Our 

vibrant culture is confirmed by our strong showing at the 

Myanmar Employer Awards two years running where we 

earned fifteen awards including “Employer of the Year” in 

2017. It is our culture and our people for which I am most 

proud. 

Our journey has not been without challenges and, despite 

our many achievements, I would be remiss not to document 

some of the darker moments, both personal and professional, 

since 2012. The passing of my sister, Kate Bosher, in early 2013 

marked one of the most difficult times in my life. The passing 

of George Maung, our Yoma Bank colleague, in 2015. The 

bombing of our Lashio Branch in February 2018, where we lost 

two colleagues, Daw Maw Maw and Daw Sandar Tun.  We must 

not forget, but celebrate, all our happy years. 

Through good times and bad, we have earned the reputation 

as the most progressive bank in Myanmar – only confirmed by 

the decision of the International Finance Corporation (IFC) to 

convert their debt into equity in May 2019 and take seat on our 

Board of Directors. Equally, the  groundbreaking investment 

of Norfund and Singapore’s GIC (Government Investment 

Corporation) leaves Yoma Bank as the first domestic bank to 

welcome a foreign investor. Our partnerships are the result 

of consistently strong financial results without sacrificing our 

commitment to good governance. Once again our results are 

exceptional increasing 22% on the previous twelve months  - 

marking six straight years of growth. 

Yoma Bank has a bright future. I couldn’t be more proud to 

hand over the reins to Dean Cleland, an extremely talented 

banker who will take our Bank to the next level. 

I would like to thank our Chairman, U Theim Wai; our Board 

of Directors; and, above all, my Yoma Bank colleagues who 

made my time in Myanmar so meaningful. Finally, I would like 

to thank my children Keira, Sienna and Aidan who have grown 

up in Yangon and my  wife, Virginia, for all her support. 

Yours sincerely,

Mr. Hal Bosher
Chief Executive Officer

It has been a privilege to lead Yoma Bank over the past six years. As I reflect 

on our journey from a zero balance sheet to over 2.8 Trillion Myanmar Kyats 

in assets there are many moments that stay with me. 
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Leadership Team

Mr. Hal Bosher
Chief Executive Officer & 

Executive Director

Daw Ommar Sein
Senior Advisor

Daw Than Than Win
@ Tiffany Win

Chief Risk Officer

Ludovica Fabbro
Head of Transformation

Daw Nang Lao Kham
Head of Administration

Ms. Suzanne Pun
Ombudsman

Mr. Vijay Kumar 
Maheshwari

Chief Financial Officer

Nang Khin Khin Gyi
Chief Audit Officer

Daw Mi Mi Thet
Chief Human Resource Officer

Mr. Murray McDougall
Chief Performance Officer

U Kyaw Soe Lin
Chief Technology Officer

U Htin Kyaw Thein
Deputy Chief of Compliance

U Sai Woone Seng
Head of Learning & 

Development

U Ba Maung Sein
Chief Operations Officer

Corporate Overview
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Overview
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Our Year 
in Review

OUR CUSTOMERS

OUR PEOPLE

OUR COMMUNITY

OUR PERFORMANCE

700,000+
Customers served

36Bn+
Paid to our people

in salary and
compensation

11,000+
Direct beneficiaries

through CSR and
non-profit initiatives

285Bn+
Total revenue for

FY 18/19

170Bn+
MMK paid out to our
depositors as interest

56%
Women in leadership

positions

23Bn+
Of 85% of total

expenditure in support
of local businesses

3.70%
Net Interest Margin
(NIM) for FY 18/19

1,000,000+
Impacted through
partnered lending

12.5hrs
Average industry

development training
received per employee

8Bn+
State and federal tax

paid for FY 18/19

29.06%
Year-on-Year growth

Performance Overview
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1,866
2,567

Financial 
Highlights

Performance Overview

146 Bn 
MMK

Total Capital
25.23% increase from 

FY 17/18

2,818 Bn 
MMK
Total Assets

22.06% increase from 
FY 17/18

1,846 Bn 
MMK

Total Gross Loan 
19.80% increase from 

FY 17/18

2,566 Bn 
MMK
Total Deposit

22.59% increase from 
FY 17/18
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Our People and Community

Since 1993, Yoma Bank has consistently grown over the past 

25 years. This would not be possible without our employees, 

who have dedicated their efforts and pride into the Bank. As a 

token of our appreciation, we organized the 25th Anniversary 

Celebration to be held in Pun Hlaing Estate. Over 3000 

employees were brought together from different regions 

across Myanmar to celebrate the unimaginable journey and 

success that we have achieved together. 

We are sincerely thankful for each and every person in our 

Bank and the important part they play every single day. This 

celebration was a clear display that Yoma Bank isn’t just an 

organisation, but a group of individuals coming together as 

one.

25th Anniversary Celebration

Performance Overview
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Our People and CommunityPerformance Overview

The Yoma Yangon International Marathon for 2019 was the 

biggest marathon event of the country. Held on the 20th of 

January, the event was jointly hosted between First Myanmar 

Investment, Yoma Strategic Holding, Yoma Bank and the 

regional government. 

We were honoured to partake in this historic event consisting 

of almost 10,000 local and international participants, to 

complete either a fun run of 3.5km, a 10km challenge, a half or 

a full marathon. As a part of our initiative to promote a healthy 

lifestyle for our employees, we encourage all of our staff to 

sign up as a volunteer to aid in the operations of the event or 

to take up the challenge and go for a run!

This non-profit project was honoured to contribute the 

proceedings to the following key projects:

- YCDC Non-profit day-care for low income citizens

- Myanmar Red Cross Foundation

- The Institute of Sports and Physical Education

- M2030 – The Fight against Malaria 

- Jump!BEAM Youth Development Programs

2019 Yoma Marathon 
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As a part of our celebrations of 25for25, Yoma Bank partnered 

with Oracle, and Phandeeyar to bring the emerging tech-and 

civil society community together in order to create tangible 

tech solutions fostering financial literacy in Myanmar. The 

FinLit Hackathon, which aimed to improve Myanmar’s 

financial literacy, took place from March 8th to 10th. The 

program includes teams developing applications, web based 

services, and chatbots to educate the people of Myanmar from 

25for25 - 2019 FinLit Hackathon

all walks of life on making informed and effective decisions 

when it comes to their financial resources. There was a total of 

twenty-one teams, totalling in over ninety participants.

ACE, won the first prize with Piggy Bank App, that teaches 

children financial literacy in a fun, interactive, and incentivized 

way. ACE took home cash price of $1,000 USD and the 

opportunity to attend Oracle OpenWorld Asia, Singapore from 

26-27 March 2019.

Our People and CommunityPerformance Overview
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To give back to the community who has given us so much in return, Yoma Bank partnered up with Ocean Supercentre in their St. 

John Mall and Shwegonedine branches in August of 2019. We approached over 100 randomly chosen shoppers and surprised them 

with their groceries all paid for, in addition we prepared reusable shopping bags that had been upcycled from the Bank marketing 

and promotion materials. The objective was to show our support not just to the community but also to the environment.  

Shopping experience

Our People and CommunityPerformance Overview
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In partnership with Pun Hlaing Siloam Hospital to offer the 

community with a free expert assessment of eye health and 

vision. On 14th October at Pun Hlaing Siloam Hospital by 

Dr. Daw Khin Thandar Myint and Dr. Daw Pa Pa Lynn Tint 

to 83 students between 5 to 8 years old, who need eyes and 

vision heath care from a Primary school near Pun Hlaing 

Siloam Hospital. The chosen 83 children received no cost 

comprehensive eye exams and prescription glasses as part of 

this “Vision for Future” eye heath event. We always looking for 

opportunities where our customers and community’s needs 

and requirements for their daily life style and development. 

Vision for the Future – Partnership with Pun Hlaing Siloam Hospital

Our People and CommunityPerformance Overview
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As a part of Yoma Bank 25th Anniversary's celebration, Yoma Bank supported to more than 800 people’s daily activity trips’ 

expenses by partnering with Grab. Yoma Bank offered free GrabThoneBane rides in Mandalay and Sagaing region for over 400 

trips. 

Yoma Bank and Grab Mandalay

As part of Yoma Bank’s 25th Anniversary, we sponsored 

landscape, nature and travel photographer Ye Naing Wynn’s 

“One World Through My Lens” Photo Exhibition. The 

exhibition was held on November 16th to 19th at The Secretariat 

in Yangon.  As a passionate nature and travel photographer, 

Ye wants to take this opportunity to share his memories of 

travels around the world in the past 5 years. The exhibition 

consisted of over 30 colorful back-lit photographs lighting up 

the space in the southern wing of the historic Secretariat. All 

photographs are for sale and proceeds from the sales will go 

to two worthy causes: Wildlife Conservation Society Myanmar 

and an orphanage charity Yellow Generation Wave. 

25for25 - One world through my lens
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Corporate Governance

The Board of Directors of Yoma Bank is elected by the 

shareholders to provide advisory and oversight to the 

management of the bank and its business affairs. The primary 

responsibility of the Board is to guarantee the financial 

adequacy of the Bank and evoke transparency of the decision 

making process to ensure that decisions are made in the best 

interest of the Bank and its stakeholders. 

The Board of Yoma Bank will ensure that the relevant policies 

and procedures are adhered to throughout the day to day un-

dertakings of the bank. Furthermore, the Board will review 

Yoma Bank defines corporate governance as a set of structures 

and process that provide strategic direction and maintains 

sufficient oversight controls broadly based on the Organisation 

for Economic Cooperation and Development (OECD) 

principals:

and amend the Bank’s policies as required to reflect the cur-

rent governing laws and industry regulations. 

Policies and procedures 

established to govern the 

Bank’s endeavours to share-

holders whilst guiding and 

monitoring the Bank’s man-

agement performance.
Protecting shareholder 

rights and guarantees im-

partial treatment of all 

shareholders, inclusive of 

minority shareholders.

To advocate disclosure on all 

material matters are made 

accurately and in a timely 

manner. This includes but 

is not limited to financial 

state of affairs, performance, 

share ownership and gov-

ernance in a process that is 

available to interested par-

ties.

Recognises the rights of 

stakeholders as established 

by applicable governing laws 

and regulations, and encour-

ages the Bank’s management 

and stakeholders in develop-

ing a sustainable and finan-

cially secure institution.

Accountability

Transparency

Responsibility

Fairness

Governance & Sustainability
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Corporate Governance

The Board’s principal focus is to sustain long-term shareholder value whilst ensuring all decisions are made in the best interest of 

its stakeholders. 

Furthermore, the roles and responsibilities of the Board includes but not limited to:

■  Review, approve and monitor the Bank’s long-term strategic objectives and management business plans, including any perfor-

mance indicators and targets to be used in relation to the strategy.

■  Monitor the overall performance of the Bank’s performance towards its strategic objectives through the appointment of the Risk 

Oversight Committee and Audit Committee.

■ Establish a framework of effective controls which enables risks to be assessed and managed, including safeguarding of sharehold-

er interests and Bank assets and the steps taken by management to monitor and control such risks.

■ Monitor and provide directive to the leadership team to ensure that strategic goals are met.

■ Oversee and approve the policies and framework of the Bank.

Prior to an appointment of directorship, the individual must 

undergo a fit and proper procedure as per the Central Bank 

of Myanmar’s directives. Furthermore, newly appointed direc-

tors will undergo a director on-boarding program to warrant 

that adequate orientation and resources are allocated by the 

Bank to ensure the director has the requirements to fulfil his 

or her duties, including familiarity with the business process-

Board of Directors

Director on-boarding and development program
es, strategic goals, governance policies, internal controls, in-

dependent meetings with leadership team members and their 

scope of work.

Directors are encouraged to participate in independent indus-

try events, seminars, conferences to promote further profes-

sional development.

Board & Committee 
Composition

Board of Directors Risk Oversight 
Committee

Audit Committee

U Theim Wai @ Mr Serge Pun       Exceutive Chairman              N/A                 N/A

U Myat Thin Aung       Member              N/A                 N/A

U Tun Myat       Member              Member                Chairman

U Kyi Aye       Member              Member                 Member

Mr. Hal Bosher       Member              N/A                 N/A

Daw Aye Aye Soe       Member              Member                 N/A

Daw Zarchi Tin       Member              Member                 Member

Governance & Sustainability
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The board comprises 7 directors including the Executive 

Chairman, 3 Non-Executive Director & 3 Executive Directors. 

Appointed by the shareholders, each director brings a unique 

*Daw Zarchi Tin tendered her resignation from the Board of Directors in September 2019.

Board of Directors and Committee composition and attendance for FY18/19

set of experiences and perspectives across a diverse range of 

industries to ensure that executive decisions are tendered to 

with the highest level of expertise and preciseness. 

Designation Board Meeting Risk Oversight
Committee Audit Committee

Total No. of meetings held during FY 18/19 4 4 4

U Theim Wai @ Mr Serge Pun Executive Chairman 4 N/A N/A

U Myat Thin Aung Non-Executive Director 4 N/A N/A

U Tun Myat Independent Non-
Executive Director

4 4 4

U Kyi Aye Executive Director 4 4 4

Daw Aye Aye Soe Executive Director 4 4 N/A

Mr. Hal Bosher Executive Director 4 N/A N/A

Daw Zarchi Tin* Executive Director 3 3 3

Description

The Risk Oversight Committee (“RC”), supports the Board in performing 

its responsibilities to ensure that risk throughout the Bank is managed in 

the best interest of the stakeholders and complementary to governing laws 

and regulations. The committee key function is to review and align the risk 

management philosophy, procedures and policies to oversight the Bank’s 

effective risk management, determine the Bank’s acceptable risk tolerance 

level and mitigate strategic risks. Matters bought to the committee may be 

recommended or escalated if necessary to the Board.

Main Roles and Responsibilities

■   Ensuring the adequate policies and procedures are in place to maintain an effective risk management framework, and if     

      necessary, seek guidance from the Board of Directors.

■     Proactively identifying, measuring, mitigating and monitoring the overall risk of the Bank.

■   Promoting an organisation wide risk culture from the leadership team through to the front line employees.

■   Facilitating the Board of Directors in determining a healthy risk appetite, accountable to warrant the overall risk profile of the  

     Bank is aligned with the agreed risk appetite and tolerance as directed by the Board of Directors.

■  Reviewing the periodical risk reporting from the leadership team highlighting key risk areas.

■  Assessment of significant risk exposure provide guidance to the management team.

Risk Oversight Committee

Daw Zarchi Tin
N/A

U Kyi Aye
Chairman 

U Tun Myat
Member

Daw Aye Aye Soe
Member

Corporate GovernanceGovernance & Sustainability



35

Daw Zarchi Tin
Member

Corporate GovernanceGovernance & Sustainability

Description

The Board appointed Audit Committee (“AC”) executes a 

vital role in providing advisory to the Board of Directors and 

shareholders. The AC is additionally responsible to ensure 

proper oversight and guidance is provided in key areas such 

as internal audit, compliance and regulatory adherence. 

Acting as the main liaison between the External Auditors and 

the Board, the committee is trusted with the Banks internal 

controls and framework to ensure transparency across the 

business functions of the Bank.

Main Roles and Responsibilities

■  To ensure appropriate internal controls and financial reporting are deployed throughout the Bank, periodically reviewing its 

integrity and making recommendations for improvement.

■ Review external auditors’ performance, reports, approach  and integrity.

■ Provide oversight and manage the performance of the Chief Auditor and the Internal Audit department. 

■ Review and present recommendations the Board of Directors and Shareholders of annual and semi-annual Audited Financial 

Statements and other financial matters. 

■ Ensure the bank is compliant with industry standards, regulatory directives and governing laws.

Audit Committee

U Tun Myat
Chairman

U Kyi Aye
Member
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One of the foundations of our strategic sustainability is to promote consciousness by giving back to the community. We pride 

ourselves on proactively implementing goals to positively impact our people and the environment we operate in. Yoma Bank’s 

sustainability strategy is established on three key factors – Social, Environmental and Governance.

The key focuses for FY18/19 were: 

Sustainability 
Development Goals (SGD) Targets FY 18/19 Outcomes

Social

Employee learning and 
professional development

To ensure our employees can access the 
adequate skills and resources for professional 
development to go above and beyond the 
industry expectation.

 - 100% of our employees received relevant 
industry training during the financial year.
 - On average our employees received 12.5 hours 
of training during the financial year.

Providing community 
initiatives through 
education

To promote financial literacy and inclusion 
across Myanmar.

 - 23 events were organized to promote financial 
literacy, inclusion and digital payment

Diversity and equal 
opportunity

Offer equal opportunities to our employees, 
regardless of their age, gender, personal 
beliefs, sexual orientation and professional 
background

- Zero tolerance approach on discrimination
- 54% of our leaders are women 
- Over 50% of employees promoted were wom-
en

CSR activities and 
charitable contributions

To aid in the development of the Myanmar 
and its people.

Over 250Mn MMK was spent on various 
non-profit and charitable contributions

Contribution to economic 
growth

Enable Myanmar economy by offering our 
customers the products and services they 
need to support the development of the 
country. 

- Almost 700,000 clients trust Yoma Bank
- Over 1,000,000 people benefited through 
partnered lending facilities
- 65% of our clients use digital banking services
- 135 suppliers were screened to ensure compli-
ance with our E&S standards.
- 85% of our total expenditure is spent on Myan-
mar businesses.

Investing in the people for
a better Myanmar

Empowering the Myanmar people with 
products and services to help reach their 
financial aspirations.

 - Over 1,846Mn MMK were lent to Myanmar 
individuals and businesses.
- Over 77Mn MMK invested into the awareness of 
responsible lending and financial literacy.

Environmental

Our environment Promote responsible waste management 
and reduce wastage and consumption of 
electricity and water

- Discontinued the use of single use plastic 
throughout the bank and replaced with glass-
ware and mugs.
 - Reusable steel and glass water bottles provid-
ed to all employees
 - Our activities produced the emissions of 2,293 
tonnes eq. CO2 with a total organisation utility 
expenditure of less than 1Bn MMK.

Governance

Anti-Corruption To uphold the Bank's approach of zero 
tolerance of corruption, bribery and fraud.

- 100% of our applicants, customers, partners 
and vendors are subject to due diligence checks 
as per AML, CFT and E&S Policies. 
 - Any evidential reports are thoroughly investi-
gated and any internal breach including corrup-
tion, bribery and fraud will result in dismissal as 
per our Code of Conduct.

Governance & Sustainability
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Ended September 2019

Financial
Report
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Yangon

• Ahlone Branch
Building No. 388-398, Room No. A1-A5, 

Ground Floor, Mingalar Sinminn Housing, 

Strand Rd, Ahlone Township, Yangon. 

Tel: +95 1 212435, 212436

• Bayintnaung Branch
No. Nya 51, Yuzana St, Bayintnaung Pwe 

Yone Tan, Mayangone Township, Yangon. 

Tel: +95 1 681011, 681837, 681573

• Botahtaung Branch
No. 148/150/152, Botahtaung Pagoda Rd, 

Botahtaung Township, Yangon.

Tel: +95 1 201072, 290194, 290216

• FMI Center Branch
No. 397, Room (K/B), Upper Shwebonthar 

St, Pabaedan Township, Yangon. 

Tel: +95 1 252849, 243023, 246822

• Htauk Kyant Branch
No.(27,27/Ka), Bago Road, Bago Lann Ward, 

Htauk Kyant, Mingalardon Tsp, Yangon. 

Tel: +95 1 9437223, 9437244

• Hlaing Tharyar Branch
No. B1, FMI City, Hlaing Tharyar Township, 

Yangon.

Tel: +95 1 3680800, 3681400, 3682319

• Insein Branch
No. 38, Lanthit St, Nantthargone Ward, 

Insein Township, Yangon.

Tel: +95 1 3640041, 3640042, 3640020

• Kamayut Branch
No. (F/S -12), Ground Floor, Shwe Sabae 

Yeikmon Housing, 4th Ward, Bayintnaung 

Road, Kamayut Township, Yangon. 

Tel: + 95 1 527366, 505738, 502843

• Kyauktada Branch
No. 287-289, Bo Aung Kyaw St, Between 

Mahar Banhtoola Road and Ahnawyahtar 

Road, Kyauktada Township, Yangon. 

Tel: +95 1 8398272, 8398273, 8398274

• Lanmadaw Branch
No. 80-82, Phonegyi St, Lanmadaw 

Township,  Yangon.

Tel: +95 1 224614, 211563

• Lanmadaw (Thanzay) Branch
No. 133, Lanmadaw Street, Lanmadaw 

Township, Yangon. 

Tel: +95 1 2303273, 2303274, 2303275

• Mayangone Branch
No. 114-A, Pyay Road, Ward 4,

Mayangone Township, Yangon.

Tel: +95 1 650387, 650162, 651270,

651271

• Mingalar Taung Nyunt Branch
No. 8/9/10/11, Building(D/E) Shwe Mya 

Yar Housing, Myanma Gone Yi St, 

Mingalartaungnyunt Township, 

Yangon.

Tel: +95 1 370360, 370363

• Mingalarzay Branch
No. 133, Building No. B(G-2), Corner 

of Industrial Rd and Bominyaung Rd, 

Yaetwinkone Ward, Mingalartaungnyunt 

Township, Yangon.

Tel: +95 1 203490, 202234, 202235,

202237

• Myanmar Plaza Branch
No. 05/B, Ground Floor, Myanmar Plaza, 

Corner of Kabaraye Rd &  Sattmu 1 Rd, 

Bahan Township, Yangon.

Tel: +95 1 9345246~48

• Myaynigone Branch
No. 267A, Pyay Rd, Myaynigone,

Sanchaung Township, Yangon.

Tel: +95 1 503104, 501424, 503175,

500611, 501421

• North Dagon Branch
No. 3/8, Bayintnaung Rd, Pinlon Housing,

27 Ward, North Dagon Township, Yangon. 

Tel: +95 1 581162

• North Okkalapa Branch
No. 695, (Sa) Ward, Thu Damma Road, 

North Okkalapa Township, Yangon. 

Tel: +95 1 9691730, 9691731, 9691732

• North Okkalapa (Thiri Yadana) Branch
Building (A/2), Rm (1,2,3), Thiri Yadana 

Market, Thu Damma Road, North Okkalapa 

Township, Yangon.

Tel: +95 1 9691035, 9691036, 9691037

• Sawbwargyi Gone Branch
Section No. 19, Rooms 4-5, Kyauksein 5th 

St, Sawbwargyi Pwe Yone Tan, Insein 

Township, Yangon. Tel: +95 1 642122, 

642546, 643298

• South Dagon Branch
No.1486, Pyay Htaung Su Rd, 24 Ward, 

South Dagon Township, Yangon.

Tel: +95 1 591430, 591484, 591483, 591498, 

591429

• South Okkalapa Branch
No. 464, Thitsar Road, 3rd Ward, 

outh Okkalapa Township, Yangon.

Tel: +95 1 8569760, 8569701

• South Okkalapa (Thanthumar) Branch
No.9, Than Thu Mar Road, 14 Ward,

South Okkalapa Tsp, Yangon.

Tel: +95 1 8564413, 85002574

• Strand Branch 
No.89, Theinphyu Road, Botataung 

Township, Yangon.

Tel: +95 1 8370090, 8370091, 8370092, 

8370095, 8370096

• Shwepyithar Branch
No. 18, 5/5 Ward, Bayintnaung Street, 

Shwepyithar Township, Yangon.

Tel: +95 1 3611719, 3611712, 3611718

Branch List & 
Contact Information
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• Thanlyin (Star City) Branch
Star City Housing, Thanlyin Township, 

Yangon. 

Tel: +95 56 23280, 23281

• Thinkangyun Branch
Building No. 38 (A-3/005-6), Ground

Floor, Lay Daungt Kan Road, Thinkangyun 

Township, Yangon.

Tel: +95 1 570697,578824

• Tharkayta Branch
No. 1319, Rm (10/A), Near Kamarkyi Bridge, 

Shukhinnthar Road, Tharkayta Township, 

Yangon. Tel: +95 1 553239, 553244, 553356

• Tharkayta (1 Zay) Branch
No. 9/A, Zingama Street (West), Second 

North Ward, Tharkayta Township, Yangon. 

Tel: +95 1 559082, 553054

• Yangon Main Branch
No. 1 Kunchan St, Mingalartaungnyunt 

Township, Yangon. 

Tel: +95 1 242138, 246547, 249241

• Yankin Branch
Apt No. 206, Room 4, Yanshin Rd Yankin 

Apartments, Yankin Township, Yangon. 

Tel: +95 1 541744, 545846, 545846, 545847
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• Magway Branch
No. 550, Pyitawthar St, 

Yan Myo Aung Ward, Magway.

• Mawlamyaing Branch
No. 3, Strand St, Ground Floor 

(Left Side), Phat Tan Ward, 

Mawlamyaing.

• Mawlamying Branch 2
No. 506, Lower Road, 

Pabedan Ward, Mawlamying.

• Meikhtila Branch
No. 155, U Paing No. 111, 

Minn Ward, Meikhtila.

• Minbu Branch
No. 10, Ward 3, Minbu-Saku St, 

Minbu.

• Monywa Branch
No. 30, Butar St, Sulaykone Ward, 

Monywa.

• Muse Branch
No. Ta-3, South Ward, 

Pyihtaungsu Rd, Muse.

• Myaungmya Branch
No. 10, 5th Street, Ward 2, 

Myaungmya.

• Myawaddy Branch
No. (B/1), Bayintnaung Road, 

4th Ward, Myawaddy.

• Myeik Branch
No. 9 Bogyoke St, Seik Nge Ward, 

Myeik.

• Myingyan Branch
No. 155, East Market St, Ward 7, 

Myingyan.

• Myitkyina Branch
No. 57 Aung San St, Myoma Ward, 

Myitkyina.

• Naypyidaw Branch
No. 321, Thapyaygone Ward, 

Zabuthiri Township, Naypyidaw.

• Nyaung Lay Pin Branch
No. 30, Bogyoke St, Nyaung Lay Pin.

• Pakokku Branch
No. 75, Myoma St, Ward 7, Pakokku.

Mandalay

• 19th Street
Block 7, Taung Dwar Kaung Ward, 19th 

Street, Between 62 St & 63 St, Aungmyay 

Tharzan Township, Mandalay.

Tel: +95 2 4075708, 4075709, 4075710

• 35th St (Maharnwesin)
No.(Ka/5), 35th St,Btw 70 x 71Street, Thiri 

Yeik Thar, Maharnwesin Ward, Mahar Aung 

Myay Township, Mandalay. 

Tel: +95 2 4030483

• 62nd Street (Manaw Hari) Branch
NO. 20 D-2, 4th Ward, Corner of 62 Street 

& Manaw Hari Street, Chanmya Tharsi 

Township, Mandalay. 

Tel: +95 2 82203~10

• 62nd Street (Industrial Zone 1) Branch
Za Ward, 62nd Street, Between Sanpya 

Street and Thakhin Phoehlagyi Street, 

Industrial Zone 1, Pyigyitagon Township, 

Mandalay. 

Tel: +95 2 5154752, 5154753, 5154754

• 78th Street Branch
No. A6-A8, 78th St (between 32nd and 33rd 

St), Chanayetharzan Township, Mandalay. 

Tel: +95 2 4039460, 4039461, 4039468, 

4039469

• Kywesekan Branch
No. Salain-79, Corner of Yangon Mandalay 

Rd and 9th St, Kywesekan-Pyigyi Takhon 

Township, Mandalay. 

Tel: +95 2 4070746, 4070748, 4070749, 

4070750

• Mandalay Main Branch
No. 201, 83th St (between 27th and 28th St), 

Chanayetharzan Township, Mandalay. 

Tel: +95 2 4031697, 4039357, 4039465, 

4039476, 4035013

• Manmyo Zay Branch
No. 352, 84th St (between 39th and 40th St), 

Mahar Aungmyay Township, Mandalay.

Tel: +95 2 4076182, 4076183, 4076184, 

4076185

• Saing Tang Branch
Bayint Naung Road, 26-B Street, Between 

87 Street & 88 Street, Aungmyay Tharzan 

Township, Mandalay.Tel: +95 2 4031352, 

4034109, 4035647, 4035684, 4034109, 

4039327, 4039328, 4039329 

Myanmar Regional 
Branches

• Aung Lan Branch
U Paing No. 162/164, Pyay Road, 

Tayawgone Ward, Aung Lan.

• Aung Pan Branch
Lot No. 18/368, No. 23, Ward 4, 

Aung Pan.

• Bago Branch
No. 429,Thanutpin Street, 

Shin Saw Pu Ward, Bago.

• Gyobin Gauk Branch
No. 12, West Lanmadaw St, 

Northwest Ward, Gyobin Gauk.

• Hinthada Branch
No. 122, Natmaw Street, 

Oo Yin Gyi Ward, Hinthada.

• Hpa-An Branch
No. 169 Bogyoke St, 

Ward 2, Hpa-An.

• Kalay Branch
U-Paing No. 5-46-47, 

Pinlon Ward, Bogyoke Aung San St, 

Kalay

• Kalay Tahan Branch
No. (1/08), Taungphilar Ward, 

Bogyoke St, Kalay.

• Kyaukme Branch
No. 358, Pinlon Street, Ward 2, 

Kyaukme.

• Kyauk Padaung Branch
Sanpya Ward, 

Yangon-Pyay-Mandalay Rd, 

Kyauk Padaung.

• Kyaukse Branch
No. Baga/358, Pauktaw Ward, 

Yangon-Mandalay Highway Road, 

Kyaukse.

• Lashio Branch
No 286, Corner of Lanmadaw 

and Shwebo St, Ward 2, Zone 11, 

Lashio.

• Larsho Branch 2
No. H/3, 8th Ward, Area 3, 

Theinni Street, Larshio.

Branch List & Contact Information
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• Pathein Branch
No. 9 Konesone St, 

Ya Ya Ka Zone 4, Pathein.

• Paungde Branch
Phayargyi St, Market Ward 2, 

Paungde.

• Pyawbwe Branch
No. 234, Corner of Yangon-Mandalay 

and Minyalkyawswar St, Myinbat Ward, 

Pyawbwe.

• Pyay Branch
No. 44, Yangon-Pyay Rd, 

Santaw Ward, Pyay.

• Pyinmanar Branch
No. 8/23, Botaukhtain St, 

Yanaung Ward 1, Pyinmanar.

• Pyin Oo Lwin Branch
No. 7, Mandalay-Lashio Rd, 

Pyin Oo Lwin.

• Shwebo Branch
No. 3/472, Ward 3, Corner of 

Aung Zayar Rd and Dhama Thukha St, 

Pansodan Ward, Shwebo.

• Sittwe Branch
Lot No. 35, Corner of U Ohtama St 

and Main Rd, North Yupa Ward, Sittwe.

• Taungdwin Gyi Branch
No. 254 Shwekyarinn Ward 2, 

Yangon-Magway Rd , 

Taungdwin Gyi.

• Taunggu Branch
No. 16/103, No. 1 St, U-Paing No. Kha/4, 

Lot No. 7+8, Taiktankwei Market, 

Taunggu.

• Taunggyi Branch
No. 128 Merchant Street, Kan Shae Yat, 

Taunggyi.

• Taunggyi Branch (Yadana Thiri)
No. 17, Block 177, Corner of West Myopat 

Street & Anawyahtar Street, 

Pyitawthar Ward, Taunggyi.

Branch List & Contact Information
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Corporate 
Information 

Board of Directors

Registered Office

Independent AuditorCompany Registration No.

Audit Committee

U Theim Wai    
Executive Chairman

No.192, Level 8, Office Tower 2, HAGL 
Myanmar Centre Tower, Kabar Aye 
Pagoda Road, Bahan Township
Yangon, Myanmar

UTW (Myanmar) Limited
Certified Public Accountants

Swe Swe Lwin
Partner-in-charge

193771947

U Tun Myat
Chairman

U Kyi Aye   
Executive Director   

U Myat Thin Aung   
Non-Executive Director  `

U Kyi Aye   
Member

U Tun Myat
Independent Non-Executive Director

Mr. Hal Bosher
Executive Director

Daw Aye Aye Soe
Executive Director

Daw Zarchi Tin
Executive Director

Daw Zarchi Tin
Member

Risk Oversight Committee

U Tun Myat
Member

U Kyi Aye   
Chairman

Daw Aye Aye Soe
Member

Yoma Bank has made every attempt to ensure the accuracy and reliability of the above information as of September 2019.



101

Corporate Information



102

Getting in touch
Yoma Bank Limited
႐ုိးမဘဏ္လီမိတက္
No.192, Level 8, Office Tower 2, HAGL Myanmar Centre 

Tower, Kabar Aye Pagoda Road, Bahan Township

Yangon, Myanmar

+95 (1) 9345 255 

info@yomabank.com

www.yomabank.com


