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1. Login  

Users can open any browser (Internet Explorer, Mozilla Firefox, Google Chrome, etc…) to use Yoma 

Bank’s Business Banking Portal. The access URL address is https://business banking.yomabank.com. 

 

(1.1) Choosing Language 
Users can choose and use three languages as English, Myanmar and Chinese. 

 

(1.2) Filling Username and Password 
Type in username and initial password which is sent by Yoma bank to your phone sms or mail. If you 

are currently a customer (user) using Yoma Bank’s Next App, CSSP, SCF, you can use the same 

username and password for login process. 

 
 

(1.3) Filling OTP 
Enter One Time Password (OTP) into the registered mobile number or Email. After 3 minutes, OTP will 

expire. If the OTP has expired, you can request a new OTP by clicking the "Resend OTP" option. 

Note: For Login OTP process, Ph Number OTP option is mandatory. If users added both ph number 

and mail address when the account open time, they could receive both channel the Login OTP. 

To choose the Language 

Fill Initial Password 

Fill username 
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(1.4) Password Changing 
For the first-time login user, you must change password for security. 

 Total Password count should be from 8 to 16. 

 Include one uppercase letter, one lowercase letter, at least one digit (0-9), and at least one 

special character from the following set - !"#$%&'()*+,-./:;<=>?@[]^_`{|}~. 

After updating password, user will see the “Select Banking Service” page. 

 

 

Fill One Time Password (OTP) 

To request again the OTP 

Set up new Password 

After set up both new and confirm 
Password, click on the Update button 
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(1.5) Selecting Banking Services 
In the step, user can check the Business Banking Portal, Supply Chain Financing Portal and Customer 

Portal and can use preferred portal with following steps. 

 Click on preferred use portal of “Next” button 

 If you choose Business Banking Portal, you can see the Choose Company Page 

 If you choose Supply Chain Financing Portal, you can see related page based on your access. 

 If you choose Customer Self-Service Payroll Portal, you can see related page based on your 

access. 

 No need to enter again Username and Password for any portal login 

This step intends to be more flexible to use different banking services by using one entry URL linked 

for same credential user and save the time. 

 
 
If users choose Business Banking Portal, they can see the “Choose Company” page. 

 

Click on Next button, to go the related portal 



 

8 | P a g e  
 

 
If users choose Supply Chain Financing Portal Portal, they can see realted page based on their access. 

 
 
If users choose Customer Self-Service Payroll Portal Portal Portal, they can see realted page based on 
their access. 
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 (1.6) Selecting Company  
If you have more than one company, you can click on the name of the company you want to enter in 

Dropdown and select it to login. If users have already access, they can see the Dashboard page. If 

users have no access, they can see the Digital Access Request Access Form page. 

Note: If users set up a company as default company under the “Switch Company” menu, they will not 

see this “Select Company” Step and they can directly see the Dashboard Page. 

 

 

 

(1.6.1) Digital Access Request Form Page 

If users have no access for their selected company, they will see the Digital Access Request Form Page. 

They can see the required document to request access and they can download it and fill the required 

info. After filling out the required info at the download documents, they need to send to 

branchoperation@yomabank.com. Users can see three download documents as follows. 

 Digital_Service_Request_Form 

 Authorized_User_Indemnity 

 E-Enterprise_Customer_Meeting 

Users can exit from this page by clicking the “Back to Login” Button. 

To select available Company 

Click on “Next” button to go next page 

mailto:branchoperation@yomabank.com
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(1.7) Login Successful 
Once you choose the company's name, you will be logged into the Business Banking Portal and 

directed to the dashboard for that company. 

 

(1.8) Forgot Password 
If users did not remember the password to login, they can set up the new password by clicking the 

“Forgot Password?” button. 

Send this mail address the 
downloaded documents with 
info details 

Pls Download 
these documents 
and fill the 
required info. 
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(1.8.1) Filling the Forgot Password info 
 Fill the username and NRC/ Passport Number and Mobile Number which users used when they 

account registered time. 

 Click on the Next Button to go next step 

 If user want to do it, click on the “back” button 

 

 

Back Button 
Fill below info to do the Forgot Password Process 
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(1.8.2) Fill OTP and Requesting the “Resend OTP” 
After clicking on the “Next” button, user will receive the OTP via SMS or registered mail address then 

fill it. If users did not receive the OTP within 3 minutes, they can request the new OTP by clicking the 

“Resend OTP” button. 

 

(1.8.3) Choosing Company 
After giving the correct OPT, users will see the “Select Banking Service” page. They need to select the 

company. 

 

 

(1.8.4) Set up the update Password 
After choosing the company, the user will see the new password screen. 

 Set up and fill new Password 

If users did not receive the OTP within 3 minutes, request new OTP by clicking the “Resend OTP” button. 

Fill OTP area 
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 Fill again the new set up password at the Confirm Password area to confirm it. (New Password 

and update password have to be same) 

 After setting up it, click on the “Update” button to go the next step. 

After successfully update the password, users will see the “Dashboard page”. 

 

 

2. Dashboard  

If you click on "Dashboard" in the main menu, you can check out details about the company's 

accounts and recent financial transactions.  

 

(2.1) Account Summary 
 Under the Account Summary, users can check the maximum 9 account as summary. 

 If you want to see all available account based on user’s access, need to click “See All>>” 

Set up the New Password and Confirm 

Password. Both of password have to be same. 
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(2.1.1) Account details 
 If users click on an account, they can check the related account’s transaction details. 

 

 

(2.2) Approvals List 
 In the Approval Request List, you can see maximum recent 5 pending requests. 

 In this list you can check only Pending requested. Click on "See All" to view all the approval 

requested lists. Please check details approval process under the “Approvals” menu. 

Bank Account’s Detail info 



 

15 | P a g e  
 

 

 

(2.3( Recent Bill Payment list 

You can easily check the list of the last three bills you paid in the "Recent Bills”. 

 

 

(2.4) Recent Transactions 
 You can easily check the list of the last five recent transactions under "Recent Transactions." If users 

click on each transaction, they can see the Transaction Details page. More regarding Transaction 

History, you can check under the “Transaction History”. 

To check recent Bill payment 

Approval Staus  

To check all transaction, click “See All “ button 
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(2.5 )Switch Company Icon 

 Beside the company name, you can check the “Switch Company” icon and by using it, you can 

switch the company. 

 

To check recent Successful Transaction 
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3. Accounts 

 Under the account menu, users can check the two account types as Accounts and Fixed 

Deposit Accounts. Based on user’s Bank Account access, they can see and use the related bank 

accounts. 

 

 

3.1 Account Menu  
 

Two types of Accounts tab 
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(3.1.1) Account Summary 
The Accounts menu is used to display the account list and the details of all accounts. You can view the 

details of the company's accounts separately as the color, Bank Account types, Account Number and 

Balance amount. 

 

Transaction List Filter area (Checking Bank Account Details, Search and Download) 

 If user click on a bank account, users can see the details account info and they can search the 

transactions within 3 months by selecting the date range filter. 

 Search icon – After defining the date range, users can search the related transaction by clicking 

the Search icon. 

 And users can download their search transition by clicking the download button. Download 

template will be the excel format. Once users download the related transaction, the excel file 

will be downloaded to your device after waiting a few minutes. 

 If user wants to clear their searched transaction, they can click the Clear All button. 
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(3.1.3) Checking Transaction Details 
If users click on each transaction, they can check related transaction details. 

 

(3.1.4) Download Account Statement 
User can download the individual bank account statement report by clicking the “Download Account 

Statement” button. 

 If users click on the Download Account Statement button, they can see the Popup to choose 

the preferred month to download. 

 Download template format will be the PDF format. 

 After users download the report, the PDF file will be downloaded to your device after waiting a 

few minutes. 
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Remark: If you want to download the statement, choose the month you want to download. If you want 

to select the start or middle of the month, you can only get a statement up to today's date. 

 

 

(3.2) Fixed Deposit Accounts 
 To open a fixed deposit account, go to the Main Menu, click on "Accounts," and then select 

the "Fixed Deposit" tab. 

 If users have already opened Fixed Deposit Account, they can see the bank account list in this 

page. 

 User can open two types of Fixed Deposit Account as “Fixed Deposit and Super Fixed Deposit 

Account” 

 If users want to Fixed Deposit account, click on the ‘Open Fixed Deposit Account’ button. 

 

 

If users want to see the details of each existing opened account, click on each account. 

Existing opened 

Fixed accounts 

Click to open the Fixed Deposit Account 
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(3.2.1) Fixed Deposit 
 When users choose to open a fixed deposit account, users will be able to open two types of 

Fixed Deposit account as Fixed Deposit and Super Fixed Deposit. 

 If you want to open a fixed deposit account, “Tap here to open an account”. 

 
 

 

Users need to fill in the following information. 

 From account - Choose from drop down list. Choose the account you want to open for a fixed 

deposit. 

Available to open two Fixed Deposit Account. 

Click “Tap here to open an account” to open the account 
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 Deposit Amount – Enter the deposit amount to create. (Minimum amount should be 50,000 
MMK) 
 Deposit Conditions – Please select the deposit conditions.  

 If you choose 30 days, you will receive 7.50% interest rate. 
 If you choose 60 days, you will receive 7.50% interest rate. 
 If you choose 90 days, you will receive 8.25% interest rate. 
 If you choose 180 days, you will receive 8.35% interest rate. 
 If you choose 270 days, you will receive 8.45% interest rate. 
 If you choose 365 days, you will receive 8.50% interest rate. 

 
Remark: The interest rates determined by the bank can vary based on the situation. 

            

 Maturity - Maturity methods can be effective if your new fixed deposit account is due. The 

maturity date will be confirmed when the account opening process is completed. Users need 
to choose the following interest payout type once complete the maturity date to payback the 
principal + Payout amount. 

o No Rollover 
o Principal Only Rollover 
o Principal + Interest Rollover 

 
 
 
No Rollover 
If you choose No Rollover, you will be able to withdraw principal and interest. If you select No 
Rollover, you must select the interest pay-out account. Principal and Interest will be paid out to your 
selected interest pay-out account. 
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Principal Only Rollover  
If you choose Principal Only Rollover, the interest will be paid out to your selected account Interest 
Payout Account, and principal will be renewal for the next term. If you select Principal Only Rollover, 
you must select the interest pay-out account 
 
 

 
 
 
Principal + Interest Rollover 
 
If you choose Principal + Interest Only Rollover, both principal and interest amount will be renewal for 
the next term. 

Once complete the target “Deposit 

Condition” date, users will receive the 

Principal + Interest amount. 

Once complete the target “Deposit 

Condition” date, users will receive the 

Interest amount. Principle will be renewal 

for next term. 
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After filling all required information, click on the “Next” button. User can see the “Transaction Review 
“ page and they can check the transaction details data. After check it, if user wants to go next step, 
click on the ‘Confirm” button. If not, click on the “Back’ button. 

 
 
 
Once users click on the “Confirm button”, they can see the OTP screen. Filled OTP code 6 digit which 
receive the user’s registered mobile phone or Email. 

Once complete the target “Deposit 

Condition” date, Principle + Interest 

will be renewal for next term. 
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Then, if the users have maker access, they can see the “Account Review” Page and user need to wait 
Approved or Rejected time by Checker. User need to check transaction details info and once the user 
click on the “OK” button at this page, Fixed account opening process is complete by maker side. 
 
The checker access user needs to approved or rejected or cancel process can make under the 
Approvals menu. 

 
 
 
If users have both maker and checker access, they can see the “Account Creation Success” page and 
then click on the OK button. Fixed account opening process is completed. 
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Once Fixed Deposit Account opening is successful user who share the email address at the 
Onboarding time will receive the transaction record via email. For details, kindly see at session (14.2 
Transaction Record Notification by Email). 
 

(3.2.2) Super Fixed Deposit 
If users want to open the “Super Fixed Deposit” account, click on the “Tap here to open an account’”. 

 
 
 
Users need to fill in the following information to open the Super Fixed Account. 

 From account - Choose from drop down list. Choose the account you want to open super fixed 

deposit. 

To open the account, click on “Tap here to open an account” 
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Remark: Super Fixed Deposit account can be opened only in Flexi account type. If you want to 
open a Super Fixed Deposit account, you need to open a Flexi account at the nearest Yoma Bank 
branch. 
 
 Deposit Amount – Enter the deposit amount to create. (Minimum amount should be 50,000 
MMK) 
 Deposit Conditions – Please select the deposit conditions.  

 If you choose 30 days, you will receive 7.00% interest rate. 
 If you choose 90 days, you will receive 9.15% interest rate. 
 If you choose 180 days, you will receive 9.40% interest rate. 
 If you choose 270 days, you will receive 9.50% interest rate. 
 If you choose 365 days, you will receive 9.75% interest rate. 

 
Remark: The interest rates determined by the bank can vary based on the situation. 

            

 Maturity - Maturity methods can be effective if your new fixed deposit account is due. The 

maturity date will be confirmed when the account opening process is completed. User need to 
choose the following interest payout type once complete the maturity date to payback the 
principle + Payout amount. 

o No Rollover 
o Principal Only Rollover 
o Principal + Interest Rollover 

 

 
 

No Rollover 
If you choose No Rollover, you will be able to withdraw principal and interest. If you select No 
Rollover, you must select the interest pay-out account. Principal and Interest will be paid out to your 
selected interest pay-out account. 
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Principal Only Rollover  
If you choose Principal Only Rollover, the interest will be paid out to your selected account Interest 
Payout Account, and principal will be renewal for the next term. If you select Principal Only Rollover, 
you must select the interest pay-out account 
 
 

 
 
 
Principal + Interest Rollover  
If you choose Principal + Interest Only Rollover, both principal and interest amount will be renewal for 
the next term. 

Once complete the target “Deposit 

Condition” date, users will receive the 

Principal + Interest amount. 

Once complete the target “Deposit Condition” 

date, users will receive the Interest amount. 

Principal will be renewal for next term. 
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After filling all required information, click on the “Next” button. User can see the “Transaction Review 
“ page and they can check the transaction details data. After checking it, if user wants to go next step, 
click on the ‘Confirm” button. If not, click on the “Back’ button. 

 
 
Once user click on the “Confirm button”, they can see the OTP screen. Filled OTP code 6 digit which 
receive the user’s registered mobile phone or Email. 

Once complete the target “Deposit 

Condition” date, Principal + Interest will be 

renewal for next term. 
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Then, if the users have maker access, they can see the “Account Review” Page and user need to wait 
Approved or Rejected time by Checker. Users need to check transaction details info and once user 
click on the “OK” button at this page, Fixed account opening process is complete by maker side. 
 
The checker access user needs to approved or rejected or cancel process can make under the 
Approvals menu. 

 
 
 
If users have both maker and checker access, they can see the “Account Creation Success” page and 
then click on the OK button. Fixed account opening process is completed. 
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Once Super Fixed Deposit Account opening is successful user who share the email address at the 
Onboarding time will receive the transaction record via email. For details, kindly see at session (14.2 
Transaction Record Notification by Email). 

4. Loan Overview  

 Users can view the details of your company's loan accounts under Loans on the Main Menu. 

 

4.1 Loan Info 
 In the "Loans Info" section, you can find all the different types of loans the company has taken. 

 Overdue loan accounts will be displayed in a specific color (red). 

 

 

Red color Overdue account Normal Loan account 
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(4.1.1) Loan Detail 
If you want to see the details of any loan, you need to click on the specific loan you want to view. 

 If the Loan Status is "Normal," it indicates the monthly payment is being paid regularly. 

 If the Loan Status is "Overdue," it indicates the monthly payment is overdue. 

 

 (4.1.2) Summary 
Under the summary menu, users can check the detail info of each accounts. 

 

(4.1.3)  Repayment Schedule 
 User can check the details of the monthly repayments of each loan account under the 

repayment schedule as Payment Due On, Repayment No, Repayment Amount, Interest, 

Principal, Days Overdue, Status will be displayed in Repayment Schedule. 

Details Loan Information 

Loan Status 
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 User can check the Schedule Status by filter. Filter types are as following.  

o Select "All" in search by status and you can view the list of all loans.  

o Select “Paid” in search by status and you can view the list of loans that have been paid. 

o Select “Unpaid” in search by status and you can view the list of loans that have not been 

paid. 

o Select “Upcoming” in the search filter by status and you can see a list of payments 

scheduled for the upcoming months, organized by month. 

 

5. Transaction History  

(5.1) Transaction History 
Transaction History menu is used to check all successful transactions from all your accounts. You can 

choose and view transactions within the last 90 days. 

Repayment Schedule Tab 

Filter 
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(5.2) Transaction History Search 
If you want to see the details of any transaction, you need to click on the specific transaction you want 

to view. 

 
 

6.2 Transaction History Search 
 At the transaction history page, users can see the Transaction type filter. Users can choose the 

available service type with a dropdown list.  

Transaction History Menu 

Users can check the transaction which done between 90 days 
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 And they can download their preferred searched data range and can download it by clicking on 

the download button and download template will be excel format. 

 User want to clear their searched data, click on the “Clear” button. 

Users can search the following transaction types and available search range will be within 90-day 

transaction as current flow. 

 All 

 Own Account Transfer 

 Other Account Transfer 

 Other Bank Transfer 

 Wave Money Transfer 

 Wave Money Cash In 

 Wave Money Cash In (Liquidity Facility) 

 Mobile Top-up 

 Bill Payments 

 Bulk Payment 

 Scheduled Payment 

 Fixed Deposit Opening – Transfer 

 

 

(5.3) Transaction Details 

User can check the transaction details by clicking on each transaction. 

Clear button 

Search button  

Download button Transaction Type filter 
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6. Transfer Fund 

Users can check following transfer types under the Transfer Fund. 

 Transfer to own account 

 Transfer to other account 

 Transfer to other bank 

 WavePay Transfer 

(6.1). Transfer to own account  
If you want to transfer money to your own account, you will click on Own Account Transfer under 

Transfer Fund in the Main Menu. To make the transaction, users need to fill following information. 

 From account – Choose the account you want to transfer. 

 To account - Choose the other own account to receive the transfer. 

 Amount – Enter the amount to transfer. 

 Remark – Type the description of transfer money. 

Note: Currently, the option to transfer money in Myanmar kyats should be allowed. 
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After you fill in the information and click the "Next" button, you will see the Transfer Review screen. 

You can check the details of the transaction you have made. After checking the Transfer Review 

screen, click the “Confirm” button. 

 

 

After that, user can see the OPT page. Enter the 6-digit One Time Password (OTP) sent to your 

registered mobile number or mail address. 
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Then, if the users have maker access, they can see the “Account Review” Page and user need to wait 

Approved or Rejected time by Checker. User need to check transaction details info and once user click 

on the “OK” button at this page, Own Account Transfer process is complete by maker side. 

 

The checker access user need to approved or rejected or cancel process can make under the 

Approvals menu. 

 

 

If user have both maker and checker access, they can see the “Account Creation Success” page and 

then click on the OK button. Fixed account opening process is completed. 
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Once Transaction is successful user who share the email address at the Onboarding time will receive the transaction 

record via email. For details, kindly see at session (14.2 Transaction Record Notification by Email). 

 

(6.2) Transfer to other account  
If you want to transfer money to another account, you will click on Other Account Transfer under 

Transfer Fund in the Main Menu. Other account transfer means it can make transactions from Yoma 

bank account to other Yoma bank account. To make the transaction, to fill following information. 

 From account – Choose the account you want to transfer. 

 To account - Choose another yoma account to receive the transfer. 

 If users want to transfer the receiver from the Receiver list, click on the receiver icon and 

choose a receiver. 
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If users click in the receiver icon, they can see the Select receiver pop up box. Users can search for the 

receiver by typing their name in the search box and then select the name you want to transfer. If 

choose the receiver from the Receivers list, you do not have to fill in the transfer details. 

 Amount – Enter the amount to transfer. 

 Purpose of Transaction - Choose what you want to transfer. If you pick a number from 1 to 9, 

you do not need to fill in the “Remark”. If you choose a number from 10 to 19, you need to 

provide details about the description in the Remark. 

Note: Currently, the option to transfer money in Myanmar kyats should be allowed. 

 

 

Search Bar- Users can search the Receiver name on the search box. 

Click on this icon, user can choose 

the Receiver from the previous 

saved receiver list 
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After you fill in the information and click the "Next" button, you will see the Transfer Review screen. 

You can check the details of the transaction you have made. And then, click on the Confirm button. 

 

Once user click on the “Confirm button”, they can see the OTP screen. Filled OTP code 6 digit which 

receive the user’s registered mobile phone or Email. 

 

 

Then, if the users have maker access, they can see the “Account Review” Page and user need to wait 

Approved or Rejected time by Checker. User need to check transaction details info and once user click 

on the “OK” button at this page, Other Account Transfer process is complete by maker side. 
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On the "Awaiting Approval" screen, if you want to save the receiver contact by clicking on the “Save 

Receiver”. Users can save the receiver name as their preferred name. If users don’t want to save the 

receiver contact, click on the “Cancel” button. 

The checker access user need to approved or rejected or cancel process can make under the 

Approvals menu. 

 

 

If user have both maker and checker access, they can see the “Other Account Transfer Successful” 

page and then click on the OK button. Other Account Transfer process is completed. 

Receiver list တငွ ်သမ်ိ်းဆည််းရန် Save Receiver ကိို န ပ်ိပါ 
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Once Transaction is successful user who share the email address at the Onboarding time will receive the transaction 

record via email. For details, kindly see at session (14.2 Transaction Record Notification by Email). 

(6.3) Transfer to other bank 

If you want to transfer money to other bank, you must click on Other Bank Transfer under Transfer 

Fund in the Main Menu. To make the transaction, please fill following information. 

Other bank transfer is to make transactions from YOMA account to other bank’s account. 

 From account – Choose the account you want to transfer. 

 Transfer To - Choose the bank name to receive the transfer. 

o If the selected bank is included in the list below, the transferred money will 

immediately reach the recipient when approved by related Authorizers. (Make a 

transaction within 1 to 1,000,000 MMK at any time and it will reach the recipient on 

time. If you make the amount of more than 1,000,000 MMK, you can transfer the 

money only between 9:30 AM and 2:30 PM on the specified business day.) 

1. KBZ Bank 

2. UAB Bank  

3. MAB Bank 

4. Mineral Development Bank 

5. Ayeyarwaddy Farmers Development Bank 

6. Myanmar Oriental Bank 

7. Myawaddy Bank 

8. Rural Development Bank 

9. Tun Commercial Bank 

10. KB Bank Myanmar 
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o If the selected bank is not in the list above, user can transfer money between 9:30 am 

and 2:30 pm on working days, the money will be transferred within hours to the receiver 

after all authorizers have approved. 

 Receiver Name – Enter the full name of the receiver. 

 Receiver Account Number - Enter the receiver’s bank account number. 

 Users can transfer under the receiver menu’s saved receiver by clicking on the receiver icon. 

 Branch Name 

o If the selected bank is including the below mentioned list, users don’t need to choose 

the ‘Branch Name”. If it not includes the below list, they need to choose the “Branch 

Name”. 

1. Asia Green Development Bank  

2. CB Bank PCL 

3. KBZ Bank  

4. Myanmar Apex Bank 

5. SME Bank 

6. NayPyiTaw Bank 

7. Tun Commercial Bank 

8. UAB Bank Limited 

 Amount – Enter user’s preferred transfer amount 

 Mobile Number – Enter the receiver phone number 

 Purpose of Transaction – Select the transaction description. Users can see and select 19 

descriptions with drop/ down list. 

 Remark – If you pick a number from 1 to 9, you do not need to fill in the “Remark”. If you choose 

a number from 10 to 19, you need to provide details about the description in the Remark. 

Note: Currently, the option to transfer money in Myanmar kyats should be allowed. 
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After you fill in the information and click the "Next" button, you will see the Transfer Review screen. 

You can check the details of the transaction you have made. Transfer fees should be charged for 3,000 

kyats for transferring funds to other bank. If there is a fee, you will see it on the Transfer Review screen. 

(Transfer fees should be changed under certain conditions.) 

Note: When transferring money to other banks, the daily transaction limit is 25,000,000 kyats, and the 

per transaction limit is 5,000,000 kyats. 

Remark: Amount should be changed under certain conditions. 

After checking the details information at the ‘Transaction Review” page, users need to click on the 

“Confirm” button. 

 

Click on Next button to go next step. 

To go next page, need to click Confirm button 

ကိိုန ပ်ိပါ 



 

46 | P a g e  
 

Once user click on the “Confirm button”, they can see the OTP screen. Filled One Time Password 

(OTP) code 6 digit which receive the user’s registered mobile phone or Email address.  

 

Then, if the users have maker access, they can see the “Transaction Approval Waiting” Page and user 

need to wait Approved or Rejected time by Checker. User need to check transaction details info and 

once user click on the “OK” button at this page, Other Bank Transfer process is complete by maker side. 

 

 

 Once maker access user click on the “OK” button, Other Bank Transfer process by maker side is 

complete. 

 If the receiver is new and user want to save it at receiver list, click on the “Save Receiver” 

button. 

Receiver list တငွ ်သမ်ိ်းဆည််းရန် Save Receiver ကိို န ပ်ိပါ 
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 After users click on the “Save Receiver” button, users can see the Popup alert. Fill the receiver 

name and click on the save button, this contact will save at the receiver list. 

 If users click on the “Cancel” button, this contact will not save at the receiver list. 

 If users have checker access, user can make the ‘Approved”, “Rejected”, “Cancelled” for 

related transaction under the “Approved” menu. 

 

If user have both maker and checker access, they can see the “Other Bank Transfer Successful” page 

and then click on the OK button. Other Bank Transfer Successful process is completed. 

Once Transaction is successful user who share the email address at the Onboarding time will receive 

the transaction record via email. For details, kindly see at session (14.2 Transaction Record 

Notification by Email). 

 

To save the contact at receiver list, 

click on “Save” 
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(6.4). WavePay Transfer 
If you want to transfer money to WavePay account, you will click on WavePay Transfer under Transfer 

Fund in the Main Menu. 

To send money to WavePay accounts, please fill in the following information. 

 From account - Choose the account you want to transfer. 

 WavePay account – Type the money receiver’s WavePay account number. If you want to select 

and transfer from the Receiver list saved when you filled in the transfer details, click on the 

Receiver icon next to “WavePay Account”. 

 Amount – Enter the amount to transfer. 

 Purpose of Transaction - Choose what you want to transfer. If you pick a number from 1 to 9, 

you do not need to fill in the “Remark”. If you choose a number from 10 to 19, you need to 

provide details about the description in the Remark. 

 

After you fill in the information and click the "Next" button, you will see the Transfer Review screen. 

You can check the details of the transaction you have made. If there are any fees for transferring 

money to your WavePay account, you will see it on the Transfer Review screen.  

Remark: Transfer fees should be changed under certain conditions. 

 

After you have checked the details data, click on “Confirm” button. 
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Once user click on the “Confirm button”, they can see the OTP screen. Filled One Time Password 

(OTP) code 6 digit which receive the user’s registered mobile phone or Email address. 

 

 

Then, if the users have maker access, they can see the “WavePay Transfer-Waiting Approval” Page 

and user need to wait Approved or Rejected time by Checker. User need to check transaction details 

info and once user click on the “OK” button at this page, WavePay Transfer process is complete by 

maker side. 
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If WavePay Transfer Receiver is new, you can save the receiver as a new contact at the receiver list by 

clicking on “Save Receiver” button. If you want to save, click on save button. If you don’t want to save, 

click on “Cancel” button. 

If users have checker access, users can make “Approved, Rejected and Cancel” for each transaction 

under the approval menu. 

 

If user have both maker and checker access, they can see the “WavePay Transfer Successful” page and 

then click on the OK button. WavePay Transfer process is completed. 

Fill preferred receiver name and click 

on save button to save this contact. 
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Once Transaction is successful user who share the email address at the Onboarding time will receive 

the transaction record via email. For details, kindly see at session (14.2 Transaction Record 

Notification by Email). 

7. Receivers 

You can save receiver for transfer based on the type of financial transaction (YOMA, Other Bank, 

Wavepay) in the Main Menu under "Receivers". Under this menu, user can made following activities. 

 New Receiver – Create new receiver name 

 Check user’s save contact under the related tab and searching the contact by using search bar 

 Transfer Receiver _ Transfer the money to the saved receiver list 

 Edit Receiver _ Editing the information of saved contact 

 Delete Receiver _ Deleting the saved contact 

(7.1) New Receiver - Create new receiver name 
To add a receiver for any transfer to Yoma Bank, select on your preferred new create tab and click "New 

Receiver". Fill in the required information, then click the "Save" button. If users want to save “YOMA 

Bank” contact, click on YOMA tab or to save the “Other Bank” contact, click on the Other Bank tab or 

to save the “WavePay” contact, click on the ‘WavePay” tab. 

Users can save/create not only under Receiver menu but also at the Transaction successful page. We 

have mentioned details for “How to save contact at the Transaction successful page’ at the related 

page. 
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Once user click on the “New Receiver” button, “Add Receiver” box will appear. In this box, you need 

to fill all required information. After filling in the required information, this receiver will be added to 

your saved list. 

 

 

Click on this button, to create new receiver contact 

Yoma Bank’s new receiver required info to save in 

the list 
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(7.2) Checking receivers list under the related tab and searching the receiver contact 
If you have a saved receiver list, you will see the saved “Receiver Name” and “Account Number” under 

related tab. If users want to search the receiver by using search bar, users can type receiver name which 

user want to search in the Search Box. 

Other Bank’s new receiver required info to save in the list 

WavePay’s new receiver required info to save in 

the list 
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(7.3) Transfer Receivers  
Users can transfer the money to receiver by clicking “Transfer Icon” at the Receivers page for related 

services. 

Under Yoma tab, if you click on the “Transfer” button, you can see the “Other Account Transfer” page. 

 

 

Under the Other bank Tab, if you click on the “Transfer” button, you can see the “Other Bank 

Transfer” page. 

Available Tabs to save as the receivers 
Search Bar 

Transfer Icon 

Edit Icon 

Delete Icon 

Other Account Transfer Page 
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Under WavePay Tab, if you click on the “Transfer” button, you can see the “WavePay Transfer” page. 

 

 

(7.4) Edit Receivers  
Users can edit their saved receiver information. To edit receiver information, click on ‘Edit” button for 

related tab and after editing it need to save it. Once users save it, it will save with updated information 

which users edit. 

Other Bank Transfer Page 

WavePay Transfer Page 
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Own Account Edit Info Data 

Other Bank Edit Info Data 
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(7.5) Delete Receivers  
Users can delete their saved contact list by clicking on the delete button. To delete receiver information, 

click on ‘Delete” button for related tab. Once user click on it, they can see Delete confirmed Popup. If 

user click on “Delete” button, this contact will remove from the list. 

 

 

8. Bill Payment  

You can pay bills using your company account in the Main Menu under "Bill Payment." 

WavePay Edit Info Data 
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 If you want to pay a bill, start by choosing the name of the biller you want to pay.  

 You can locate the biller's name in the relevant category or type it in the search box to find it. 

 You can check the available bill services under the Browse by Category.  Currently you can pay 

below services. 

o Internet 

o Government & Electricity Meter Bills 

o Insurance & Health, Business 

o Entertainment & Digital Coupon 

o Microfinance & Re-Payment 

o Travel & Tours 

o Online Shopping 

o Education 

o Property Payment 

o Others 

 

 

 Once you select your preferred biller's name, choose to transfer from your Yoma account.  

 After that, provide the necessary information for the specific biller. 

Available Bill services 
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After you fill in the information and click the "Next" button, you will see the Transfer Review screen. 

You can check the details of the transaction you have made. For bill payments, transfer fees should be 

charged individually for each biller. If there is a fee, you will see it on the Transfer Review screen. After 

checking the Transfer Review screen, click the “Confirm” button. 

 

 

Once user click on the “Confirm button”, they can see the OTP screen. Filled One Time Password (OTP) 

code 6 digit which receive the user’s registered mobile phone or Email address. 
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Then, if the users have maker access, they can see the “Bill Payment_Awaiting Approval” Page and 

user need to wait Approved or Rejected time by Checker. User need to check transaction details info 

and once user click on the “OK” button at this page, Bill Payment process is complete by maker side. 

 

The checker access user need to approved or rejected or cancel process can make under the 

Approvals menu. 

 
If user have both maker and checker access, they can see the “Payment Success” page and then click 

on the OK button. Bill Payment process is completed. 
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Once Transaction is successful user who share the email address at the Onboarding time will receive 

the transaction record via email. For details, kindly see at session (14.2 Transaction Record 

Notification by Email). 

(9) Mobile Top-up 

You can top up from your company account in the Main Menu under Mobile Top-up. You can top up 

following Operators as MPT< Ooredoo, ATOM, Mytel. To make the Mobile to up transaction, please fill 

following information. 

 From Account – C Choose the account you want to transfer. 

 Mobile Number -  Enter the mobile number you want to top-up. 

 Amount (MMK) – Enter the amount to transfer. When selecting the amount, choose the options 

as 1,000, 3,000, 5,000, 10,000. 
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After you fill in the information and click the "Next" button, you will see the “Mobile Top Up_Review 

screen. You can check the details of the transaction you have made. If you receive a Discount % when 

topping up your phone, you will see it on the Review screen. If not, you can review without discount 

data. 

And then, click on the Confirm button. 

 

Once user click on the “Confirm button”, they can see the OTP screen. Filled One Time Password 

(OTP) code 6 digit which receive the user’s registered mobile phone or Email address. 

Type ph number 

Choose top up amount 



 

63 | P a g e  
 

 

 

Then, if the users have maker access, they can see the “Mobile Top Up – Waiting Approval” Page and 

user need to wait Approved or Rejected time by Checker. User need to check transaction details info 

and once user click on the “OK” button at this page, Mobile Top Up opening process is complete by 

maker side. 

The checker access user need to approved or rejected or cancel process can make under the Approvals 

menu. 
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If user have both maker and checker access, they can see the “Mobile Top Up Successful” page and 

then click on the OK button. Mobile Top Up process is completed. 

Once Transaction is successful user who share the email address at the Onboarding time will receive 

the transaction record via email. For details, kindly see at session (14.2 Transaction Record 

Notification by Email). 

(10) Bulk Payment 

Under this menu, you can check two sub menu as “Bulk Payment” and “Bulk Transaction History”.  

 

(10.1) Bulk Payment 
If you want to initiate bulk payment, you will click on Bulk Payment in the Main Menu. To get the 

template for bulk payment files, simply click on "Download Template." Once you have downloaded it, 

you will receive the Excel template with the appropriate company name on your device. 

You should fill in the necessary information you want to transfer into the template file you 

downloaded. 

 Receiver Name - Please enter the receiver's name you want to transfer. 

 Receiver Account Number - Please enter the receiver’s account number for the transfer. 

 Amount – Enter the amount to transfer.  

 Currency – Please choose the currency type to transfer (Only able to select 'MMK') 

 Transaction Type - You need to fill in the details according to your transaction type. For Yoma 

account transfers, use 'Yoma'; for Wave account transfers, use 'Wave.' 

 Receiver Payment Reference – You need to insert the reason you want to transfer. (For 

example – Salary,….) 

 Validation Reason - No need to fill in. 

 Click on "Browse" then choose the file and upload it with all the information. 
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Remark: The file size must not exceed than 5 MB. 

 

 

Once you have uploaded the file, you will see the following information. You can review the file name 

and file size. 

 

 

Once you have uploaded the file, you can verify if the information is correct or not. If you find any 

incorrect transaction, you can check the incorrect information and submit a new corrected file. Under 

“Validation Reason” column, you can check Incorrect Transactions information. And you can 

download the upload file by clicking ‘Download Transactions” button to check the all data details with 

validation reason info. 

Remark: You cannot proceed to continue, until you update the correct information. 

Click on this button to download bulk template file 

To upload the bulk data file 

click on Browse button 
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Users need to fill in the following information for bulk payment. 

 From account – Choose the account you want to transfer. 

 Purpose of transaction - Choose what you want to transfer from the 19 list.  

 Remark - If you pick a number from 1 to 9 at “Proposed of transaction, you do not need to fill 

in the “Remark”. If you choose a number from 10 to 19, you need to provide details about the 

description in the Remark. 

 

After you fill in the information and click the "Next" button, you will see ‘Bulk Payment_ Review” 

screen. You can check the details of the transaction you have made. And then, click on the Confirm 

button. 

Check Validation Reason here 

To check the upload file data with validation reason 

details you can download it. 
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Once user click on the “Confirm button”, they can see the OTP screen. Filled One Time Password 

(OTP) code 6 digit which receive the user’s registered mobile phone or Email address. 

 

 

Then, if the users have maker access, they can see the “Bulk Payment – Awaiting Approval” Page and 

user need to wait Approved or Rejected time by Checker. User need to check transaction details info 

and once user click on the “OK” button at this page, Bulk Payment uploading process is complete by 

maker side. 

The checker access user need to approved or rejected or cancel process can make under the Approvals 

menu. 
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If user have both maker and checker access, they can see the “Bulk Payment is Successful” page and 

then click on the OK button. Fixed account opening process is completed. 

Once, Bulk Payment is successful user who share the email address at the Onboarding time will receive the transaction 

record via email. For details, kindly see at session (14.2 Transaction Record Notification by Email). 

 

(10.2) Bulk Transaction History 
If you want to check the bulk transaction history, click on Bulk Transaction History in the Main Menu. 

Check the history of the bulk transactions you've made in the Bulk Transaction History. You can check 

all bulk complete transactions (Cancel, Failed, Approved) which user made.  
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If you want to see the details of any transaction, you need to click on the specific transaction you want 

to view. In Bulk Transaction Detail, you can review each uploaded transaction included in the bulk file, 

line by line. In Bulk Transaction History, you can check the transaction status. Successful transactions 

will show transaction status as "Success," and unsuccessful ones will show as "Fail. 

Remarks - Due to technical limitations, certain validations related to bulk transactions are checked not 

only on the excel file upload page but also on the bulk transaction history page. Therefore, it's 

important to check the Bulk Transaction History Details page every time you make a bulk transaction. 

 

Transaction Details info 
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(11) Scheduled Payment 

If you want to schedule a payment, choose Scheduled Payment under Main Menu.  

 To create the schedule payment, click on Create Scheduled Payment and you will find all your 

planned payments under "Scheduled Payment."  

 You can choose the payment method for scheduled transfers to your own account or to your 

other account. 

Remark: A service fee of 200 kyats per transaction will be charged for scheduled payment. A service 

fee should be changed under certain conditions. 

 

 

Transaction Status စစ်ဆဆ်းရန် 

To create Scheduled Payment ကိို 

Create လိုပ်ရန် ဤနေရာအာားန ှိပ်ပါ 
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(11.1) Entering information for Scheduled Payment Own Account Transfer 
If you want to make a payment to your own account, click “Own Account Transfer”. To schedule a 

payment to your personal account, you need to fill in the following details. 

 From account - Choose the account you want to transfer. 

 To account - Choose the other own account to receive the transfer. 

 Amount - Enter the amount to transfer. 

 Purpose of Transaction - Choose the Purpose of transaction within 19 items of drop down list 

 Remark - Type the description of transfer money. 

 Frequency - You must select the payment frequency. When selecting the frequency: Daily, 

Monthly, Bi-Monthly (twice a month); Quarterly (once every three months), Half Yearly (twice 

a year); and Yearly. (If you choose Daily (Working Day Only), you can pick only the days when 

the office is open as the starting date) 

 Payment Instruction - You must select the preferred payment method you want to pay. You 

can choose two payment methods as below:  

o Until a Specific Date (This schedule will complete the End date) 

o Until Further Notice (There has no End date. You can complete the schedule by going 

and requesting to complete YOMA bank or you can cancel this schedule by yourself. 

 Starting Date – Please select a starting date you want to transfer. The Scheduled Payment 

creation status will be ‘Success’ only if the authorizer approves before the selected starting 

date. 

 End Date – Please select the day you want to end the scheduled payment.If you choose "Until 

Further Notice" in the Payment Instruction, you don't have to pick   

   an End Date. You can make unlimited scheduled payment plans. 

 

Opened tab with Red color 

If users choose, “Until a Specific 

Data”, they need to choose “End 

Date”. 
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After you fill in the information and click the "Next" button, you will see the Scheduled Payment 

Review screen. You can check the details of the transaction you have made. After checking the 

Transfer Review screen, click the “Confirm” button to go the next step. 

 

Once user click on the “Confirm button”, they can see the OTP screen. Filled One Time Password 

(OTP) code 6 digit which receive the user’s registered mobile phone or Email address. 

If users choose “Until Further Notice” no 

need to choose “End Date” 
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Then, if the users have maker access, they can see the “Schedule Paymen Awaiting Approval” Page 

and user need to wait Approved or Rejected time by Checker. User need to check transaction details 

info and once user click on the “OK” button at this page, Schedule Payment creation process is 

complete by maker side. 

The checker access user need to approved or rejected or cancel process can make under the 

Approvals menu. 

 

 

If user have both maker and checker access, they can see the “Schedule Payment Creation is successful” 

page and then click on the OK button. Schedule Payment Creation process is completed. 



 

74 | P a g e  
 

Once  Schedule Payment for Own account creation is successful user who share the email address at 

the Onboarding time will receive the transaction record via email. For details, kindly see at session (14.2 

Transaction Record Notification by Email). 

 

)11.2) Entering information for Scheduled Payment Other Account Transfer 

If you want to make a payment to your own account, click “Own Account Transfer”. To schedule a 

payment to your personal account, you need to fill in the following details. 

 From account - Choose the account you want to transfer. 

 To account - Choose the other own account to receive the transfer. 

 Amount - Enter the amount to transfer. 

 Purpose of Transaction - Choose the Purpose of transaction within 19 items of drop down list 

 Remark - Type the description of transfer money. 

 Frequency - You must select the payment frequency. When selecting the frequency: Daily, 

Monthly, Bi-Monthly (twice a month); Quarterly (once every three months), Half Yearly (twice 

a year); and Yearly. (If you choose Daily (Working Day Only), you can pick only the days when 

the office is open as the starting date) 

 Payment Instruction - You must select the preferred payment method you want to pay. You 

can choose two payment methods as below:  

o Until a Specific Date (This schedule will complete the End date) 

o Until Further Notice (There has no End date. You can complete the schedule by going 

and requesting to complete YOMA bank or you can cancel this schedule by yourself. 

 Starting Date – Please select a starting date you want to transfer. The Scheduled Payment 

creation status will be ‘Success’ only if the authorizer approves before the selected starting 

date. 

 End Date – Please select the day you want to end the scheduled payment.If you choose "Until 

Further Notice" in the Payment Instruction, you don't have to pick   
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   an End Date. You can make unlimited scheduled payment plans. 

 

 

 

 

After you fill in the information and click the "Next" button, you will see the Scheduled Payment 

Review screen. You can check the details of the transaction you have made. After checking the 

Transfer Review screen, click the “Confirm” button to go the next step. 

Opened tab with Red color 

If users choose, “Until a Specific 

Data”, they need to choose “End 

Date”. 

If users choose “Until Further Notice” no 

need to choose “End Date” 
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Once user click on the “Confirm button”, they can see the OTP screen. Filled One Time Password 

(OTP) code 6 digit which receive the user’s registered mobile phone or Email address. 

 

 

Then, if the users have maker access, they can see the “Schedule Paymen Awaiting Approval” Page 

and user need to wait Approved or Rejected time by Checker. User need to check transaction details 

info and once user click on the “OK” button at this page, Schedule Payment creation process is 

complete by maker side. 

The checker access user need to approved or rejected or cancel process can make under the 

Approvals menu. 
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If user have both maker and checker access, they can see the “Schedule Payment Creation is successful” 

page and then click on the OK button. Schedule Payment Creation process is completed. 

Once  Schedule Payment for Other account creation is successful user who share the email address at 

the Onboarding time will receive the transaction record via email. For details, kindly see at session (14.2 

Transaction Record Notification by Email). 

 

(11.3) View Scheduled Payment Details 
You can see all of your planned scheduled payment listing. If you want to see the details of any 

payment, you need to click on the specific payment you want to view.  
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(11.4) Cancel Scheduled Payment after approval 
If you want to cancel a scheduled payment that was approved by the Authorizer, you can do so using 

the following steps: 

 If you want to cancel a scheduled payment, you must select the list you want to delete under 

Scheduled Payment and click Cancel Scheduled Payment. 

 After clicking “Cancel Scheduled Payment”, a confirmation box will be displayed. You need to 

provide the reason for the cancellation. If you want to cancel, click “Yes” button. If not, click 

“No” button. 

To check the Detail Info  

You can Cancel the transaction. 
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Remarks – Maker can cancel their initiate the transaction. They cannot cancel other user’s initiated 

transactions. Checker cannot make the cancellation. 

 

 

Once user click on the “Yes button”, they can see the OTP screen. Filled One Time Password (OTP) 

code 6 digit which receive the user’s registered mobile phone or Email address. 

 

 

After you cancelled the transaction, status will change from active to cencelled. 

Add the Cancel Reason 
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(12) Approvals  

Under the approval menu, you can check three tabs as “To Do”, “Pending Request” and “History”. In 

the Approvals section of the Main Menu, you can view the status of transactions created by the 

Maker. Authorizers can review the transaction and decide to approve or reject it. 

 

(12.1) Give approve or reject from authorizer under “To Do” tab 
Clicking on "To Do" will show tasks for the Authorizer. In the "To Do" section, Authorizers will find 

each transaction done by the relevant Makers. If you want to make “Approved” or “Rejected”, you 

need to click on each transaction and click on related column. 

 

 

Cancel Status 

Three tabs for Approval menu 

Click on button to Approve or Reject 
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Once user click on the “Approved button”, they can see the OTP screen. Filled One Time Password 

(OTP) code 6 digit which receive the user’s registered mobile phone or Email address. 

 

 

Once you give correct OTP, if the user is first cheker of Any 2 Rule condition, they will see “Your 

process is successful but need to other authorizer approval” page. 

(Note: We just provide sample Other Bank Transfer transaction ss. Based on user’s action feature, 

they will see the related transaction information page) 

 

Once you give correct OTP, if the user is cheker who last cheker to complete the transaction, they will 

see “Transaction is successful” page. 
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(Note: We just provide sample Other Bank Transfer transaction ss. Based on user’s action feature, 

they will see the related transaction information page) 

 

You can check the successful transaction under the History tab and you can check the details by 

clicking on each transactions. 

 

 

If the Authorizer decides to reject the transaction, you need to provide a reason for the rejection. 
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Once user click on the “Rejected button”, they can see the OTP screen. Filled One Time Password 

(OTP) code 6 digit which receive the user’s registered mobile phone or Email address. 

 

 

Once you give correct OTP, rejected process is successful and you will see the “Rejected process has 

been successful” message. 
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(12.2) Cancel transaction by maker under the Pending Requesting Tab 
The person who initiated the transaction (Maker) can cancel the transaction if they do not want to 

continue when the relevant Authorizers have not yet approved.  

 If you want to cancel a transaction, go to "Pending Request" and click on each transaction 

 Click on “Cancel” button 

 

 After use click on cancel button, you will see the cancel confirmation box. And then, you need to 

entered the cancelled comments. 

If rejected process is successful, you can see rejected process successful text. 
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Once you entered the cancel reason, if you want to cancel, click “Yes” button. If not, click “No” button. 

Once user click on the “Yes button”, they can see the OTP screen. Filled One Time Password (OTP) code 

6 digit which receive the user’s registered mobile phone or Email address. 

 

 

Once you give correct OTP, cancelled process is successful and you will see the “Your transaction has 

been cancelled” message. 
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(12.3) Checking Transactions under the History Menu 
You can see all approved, rejected and cancelled transaction for both checker and maker. For checker 

approved transactions, you can see under the “Transaction History” menu as well. 

 

 

 Approved Status – After the Authorizer approves the transactions, the status becomes 

"Approved." Following approval, a successful transaction is displayed as "Success," while an 

unsuccessful one is marked as "Failed." 

 Rejected Status – After the Authorizer rejects the transactions, the status becomes 

"Rejected". Since the transaction is rejected, the transaction status is marked as “Rejected”. 

Cancelled successful message 

To check Transaction Status  
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 Cancelled Status – If the person who started the transaction (Maker) cancels it, the Approval 

Status changes to Cancelled. After cancellation, the transaction status is also marked as 

Cancelled. 

 

(13) Locator 

If you want to find Yoma bank branches and ATM locations, click the “Locator” in the main menu. You 

can also check for the availability of Wave Cash-in locations in the future. 

 

 

If your device does not allow location access, you will receive the following message. In this situation, 

you can only see ATM locations and Wave Cash-in locations in the Yangon area as default. You cannot 

see your nearest ATM or Wave shop as a focus view. 
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If you open the location access, you can see your nearest ATM or Wave shop as focus view. 

 

 

When you are able location access on your device and select a location, you will see the nearest 

location labeled “Your Nearest”, along with the distance in kilometers from where you are. 
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If you click on any location on the map, you will go to that place and see its name, address, contact 

phone number, and how far away the selected location in kilometers. 

 

 

If you want to search by location category, you can select each category under “Choose Location”. 

You can choose from options like All, Branches, ATMs, Wave Cash-in, etc. If you want to search for an 

individual location, you can search by typing the name you want to search for under Search Location. 

Enter the location in the search bar, and you will see it both on the map and in the list of branch 

locations. 

 

If you open Location Access, 

you can see nearest ATM, 

Branch, Wave shop 
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(14) Transaction Notifications  

 

(14.1) Transaction Notification under notification bell 
To see notifications, click on the bell icon at the top right corner of the home page. 

 

 

If you click on any notification, you can see the notification list page. 
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If you open each notification, you will find detailed information about it. 

 

 

You will get the following SMS notifications for each transaction you have made. 

 Request Approval - After the transaction is completed, the Authorizer will receive an SMS 

requesting approval. 

Example - You have been requested for the approval of enterprise account: Own Account 

Transfer from "0074xxxxxxx2345" to "0999xxxxxxx0207": "Business Banking Company" by 

"Myo Htut Aung" with 275.00 MMK on 12-Jul-2023 02:19:30 PM. 

 

Notification Details 
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 Approved Transaction – After the Authorizer approves the transaction, the Maker will receive 

the approved SMS notification. 

Example - Your enterprise account: Own Account Transfer from "0999xxxxxxx0206" to 

"0999xxxxxxx0207": "Business Banking Company" has been approved by "Wine Chit Su" with 

100.00 MMK on 13-Jul-2023 12:55:54 PM. 

 

 Reject Transaction – After the Authorizer rejects the transaction, the Maker will receive the 

rejected SMS notification stating the reason for rejection. 

Example - Your enterprise account:  Own Account Transfer from "9089xxxxxxx5678" to 

"0020xxxxxxx3456": "Business Banking Company" has been rejected by "Myo Htut Aung" with 

300,000.00 MMK on 15-Jun-2023 06:57:24 AM. 

Reason: Wrong Transaction Amount 

 

 Cancelled Transaction – After the Maker cancels the transaction in pending state, the 

Authorizer will receive the cancelled SMS notification stating the reason for cancellation. 

      Example – Your enterprise account: Own Account Transfer from "0999xxxxxxx0206" to 

      "0999xxxxxxx0207": "Business Banking Company" has been cancelled by "Myo Htut  

       Aung" with 100.00 MMK on 13-Jul-2023 11:54:57 AM.  

       Reason: Wrong Transaction Amount 

 

 Transaction Success - Both the Maker and Authorizer will receive an SMS. After the 

transaction is done, successful notification SMS should be sent to both the Maker and the 

Authorizer. 

Example - Your enterprise account: Own Account Transfer from "9089xxxxxxx5678" to 

"0020xxxxxxx3456": “Wine Chit Su" with 5,000.00 MMK has been processed successfully on 

15-Jun-2023 06:58:55 AM 

 

 Transaction Fail – Both the Maker and Authorizer will receive an SMS. After the transaction is 

done, failure notification SMS should be sent to both the Maker and the Authorizer. 

Example - Your enterprise account: Own Account Transfer from "9089xxxxxxx5678" to 

"0020xxxxxxx3456": “Wine Chit Su" with 5,000.00 MMK cannot be processed due to "System 

Error" on 15-Jun-2023 06:58:55 AM 

 

 Transaction Success, Credit – Receive an SMS notification after a successful transaction that 

provides date, time and amount credited to your enterprise account. 

Example - Your enterprise account 0074xxxxxxx2345 has been credited with 5,000.00 MMK 

5,000.00 on 15-Jun-2023 06:58:55 AM 
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 Transaction Success, Debit – Receive an SMS notification after a successful transaction that 

provides date, time and amount debited from your enterprise account. 

Example - Your enterprise account 0074xxxxxxx2345 has been debited with 275.00 MMK on 

12-Jul-2023 02:19:32 PM. 

 

(14.2) Transaction Record Notification by Email 
 

Once the transaction is complete, users who make the action for related transaction (initiate the 

transaction (Maker) and approved the transaction (Checker) will receive the transaction record 

mail. 

Note: Only user who share the mail address in Onboarding form can receive this record file) 

 

(15) Profile Menu 

Under the Profile menu, users can see the following services. 

 Banking Service 

 Switch Company 

 Language 

 Logout 
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(15.1) Banking Service 
At the Business Service page under the profile menu, users can check three types of services as 

Business Banking Portal, Supply Chain Financing Portal and Customer Portal and can use preferred 

portal with following steps. 

 Click on preferred use portal of “Next” button 

 If you choose Business Banking Portal, you can see the Choose Company Page 

 If you choose Supply Chain Financing Portal, you can see related page based on your access. 

 If you choose Customer Self-Service Payroll Portal, you can see related page based on your 

access. 

 No need to enter again Username and Password for any portal login 

This step intends to be more flexible to use different banking services by using one entry URL linked 

for same credential user and save the time. 

Available 4 services 



 

95 | P a g e  
 

 
 
If users choose Business Banking Portal, they can see the “Choose Company” page. 

 
 
If users choose Supply Chain Financing Portal Portal, they can see realted page based on their access. 

Click on Next button, to go the related portal 
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If users choose Customer Self-Service Payroll Portal Portal Portal, they can see realted page based on 
their access. 

 

 

(15.2) Switch Company 
If users have one more company, they can switch their preferred company from current company 

under this “Switch Company” menu. Users can make the Switch Company without logout the portal at 

the Dashboard page (beside of the company name) and under the profile menu. 
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Users can set the ‘Default Company. To set up the default company, users need to do as following 

instructions. 

 Select a company 

 You can see the default company set up tick box at your selected company page 

 Tick the box 

 Once you tick the box, a confirm pop up will appear to make as default company set up. 

 If you remove the tick the box, a confirm pop up will appear to remove as default company set 

up. 

 After you set up the default company set up, you do not need to proceed the select company 

page at the Login page. (This step will skip) 

 

Tick here. To set up the Default Company  
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(15.3) Entitlement Information 
 

User can check “Entitlement Information” under “Profile” icon at Dashboard. At the “Entitlement 

Information” sub menu, users can check all available access and limit information of related company 

to use the Business Banking Portal. 

 

 

If user click on “Entitlement Information”, user can see “Group Information” and “limit Information”. 
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If users click on each group, they can see related group information as Customer Name, Customer ID, 

Customer Status. Moreover, user want to check available bank account to make the BBP transaction, 

they need to click on “View Access Detail” button to see in details. 

 

 

If users click on “View Access Detail” button, they can check the available Bank account and Access 

details. Full access means user can make the transaction with this bank account. View access means 

user cannot make the transaction but they can check the bank account information. 

 

 

If user have no access bank account, they can see the validation alert. 
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At Limit Information Session, user can check limit amount of each group to approve the related 

transactions. 

 

 

(15.4) Change Language 
Business banking Portal users can change the language at the login page with three languages as 

English, Myanmar and Chinese. 
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Business banking Portal users can change the language at the language sub menu under the profile 

menu as well. 

 

 

English language will be default. If users choose Myanmar language, they will see with MM text. 
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If users choose Chinese language, they will see with Chinese text. 

 

(15.5) Logout  
Click the logout icon at logout sub menu under the profile menu to log out of your current company 

account. If you click Logout at the top, you will log out of the company account. 
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If you do not take any action, your session will expire in five minutes. Click OK and it will exit 

automatically. 

 

 

(16) Help 
 

Under Help menu, it will include three menus as User Manual, FAQ and Limit and Fees. 
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16.1 User Manual  
 

Under this menu, user can check and download the User Manual in English and Myanmar version. 

 If user click on “View” button, user can see related User Manual details and download it. 

 

 

When user click on “View” button of ENG user manual, they can see user manual detail and download 

the file by clicking download button in English language. 

 

 

Click on View button to see User Manual Details 

User can check three menu under Help menu  

Download button 
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When user click on “View” button of MM user manual, they can see user manual detail and download 

the file by clicking download button in Myanmar language. 

 

 

16.2 FAQ 
 

Under this menu, user can check Business Banking Portal’s FAQ questions and Answers. 

 

 

16.3 Limit & Fees 
 

Download button 
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Under this menu, user can Transaction limit and fees for Standard transaction limit and fees and Your 

Requested Transaction Limit and Fees. 

 Standard Transaction limit and fees will effective for all global Business Banking Portal users.  

 Your Requested Transaction limit and fees will effective based on customized requested 

company which it requested as customizable to align their company requirement. And only 

customized requested company user can see this limit and fees data because. 

 

 

 

 

 

 

 

 


