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1. Login  

Users can open any browser (InteǊƴŜǘ 9ȄǇƭƻǊŜǊΣ aƻȊƛƭƭŀ CƛǊŜŦƻȄΣ DƻƻƎƭŜ /ƘǊƻƳŜΣ ŜǘŎΧύ to use Yoma 

.ŀƴƪΩǎ .ǳǎƛƴŜǎǎ .ŀƴƪƛƴƎ tƻǊǘŀƭΦ ¢ƘŜ ŀŎŎŜǎǎ ¦w[ ŀŘŘǊŜǎǎ ƛǎ https://business banking.yomabank.com. 

 

(1.1) Choosing Language 
Users can choose and use three languages as English, Myanmar and Chinese. 

 

(1.2) Filling Username and Password 
Type in username and initial password which is sent by Yoma bank to your phone sms or mail. If you 

ŀǊŜ ŎǳǊǊŜƴǘƭȅ ŀ ŎǳǎǘƻƳŜǊ όǳǎŜǊύ ǳǎƛƴƎ ¸ƻƳŀ .ŀƴƪΩǎ bŜȄǘ !ǇǇΣ /{{t, SCF, you can use the same 

username and password for login process. 

 
 

(1.3) Filling OTP 
Enter One Time Password (OTP) into the registered mobile number or Email. After 3 minutes, OTP will 

expire. If the OTP has expired, you can request a new OTP by clicking the "Resend OTP" option. 

Note: For Login OTP process, Ph Number OTP option is mandatory. If users added both ph number 

and mail address when the account open time, they could receive both channel the Login OTP. 

To choose the Language 

Fill Initial Password 

Fill username 
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(1.4) Password Changing 
For the first-time login user, you must change password for security. 

¶ Total Password count should be from 8 to 16. 

¶ Include one uppercase letter, one lowercase letter, at least one digit (0-9), and at least one 

special character from the following set - !"#$%&'()*+,-./:;<=>?@[]^_`{|}~. 

After updating password, user will ǎŜŜ ǘƘŜ ά{ŜƭŜŎǘ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜέ ǇŀƎŜΦ 

 

 

Fill One Time Password (OTP) 

To request again the OTP 

Set up new Password 

After set up both new and confirm 
Password, click on the Update button 
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(1.5) Selecting Banking Services 
In the step, user can check the Business Banking Portal, Supply Chain Financing Portal and Customer 

Portal and can use preferred portal with following steps. 

¶ /ƭƛŎƪ ƻƴ ǇǊŜŦŜǊǊŜŘ ǳǎŜ ǇƻǊǘŀƭ ƻŦ άbŜȄǘέ ōǳǘǘƻƴ 

¶ If you choose Business Banking Portal, you can see the Choose Company Page 

¶ If you choose Supply Chain Financing Portal, you can see related page based on your access. 

¶ If you choose Customer Self-Service Payroll Portal, you can see related page based on your 

access. 

¶ No need to enter again Username and Password for any portal login 

This step intends to be more flexible to use different banking services by using one entry URL linked 

for same credential user and save the time. 

 
 
LŦ ǳǎŜǊǎ ŎƘƻƻǎŜ .ǳǎƛƴŜǎǎ .ŀƴƪƛƴƎ tƻǊǘŀƭΣ ǘƘŜȅ Ŏŀƴ ǎŜŜ ǘƘŜ ά/ƘƻƻǎŜ /ƻƳǇŀƴȅέ ǇŀƎŜΦ 

 

Click on Next button, to go the related portal 
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If users choose Supply Chain Financing Portal Portal, they can see realted page based on their access. 

 
 
If users choose Customer Self-Service Payroll Portal Portal Portal, they can see realted page based on 
their access. 
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 (1.6) Selecting Company  
If you have more than one company, you can click on the name of the company you want to enter in 

Dropdown and select it to login. If users have already access, they can see the Dashboard page. If 

users have no access, they can see the Digital Access Request Access Form page. 

Note: LŦ ǳǎŜǊǎ ǎŜǘ ǳǇ ŀ ŎƻƳǇŀƴȅ ŀǎ ŘŜŦŀǳƭǘ ŎƻƳǇŀƴȅ ǳƴŘŜǊ ǘƘŜ ά{ǿƛǘŎƘ /ƻƳǇŀƴȅέ ƳŜƴǳΣ ǘƘŜȅ ǿƛƭƭ ƴƻǘ 

ǎŜŜ ǘƘƛǎ ά{ŜƭŜŎǘ /ƻƳǇŀƴȅέ {ǘŜǇ ŀƴŘ ǘƘŜȅ Ŏŀƴ ŘƛǊŜŎǘƭȅ ǎŜŜ ǘƘŜ 5ŀǎƘōƻŀǊŘ tŀƎŜΦ 

 

 

 

(1.6.1) Digital Access Request Form Page 

If users have no access for their selected company, they will see the Digital Access Request Form Page. 

They can see the required document to request access and they can download it and fill the required 

info. After filling out the required info at the download documents, they need to send to 

branchoperation@yomabank.com. Users can see three download documents as follows. 

¶ Digital_Service_Request_Form 

¶ Authorized_User_Indemnity 

¶ E-Enterprise_Customer_Meeting 

Users can exit ŦǊƻƳ ǘƘƛǎ ǇŀƎŜ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ά.ŀŎƪ ǘƻ [ƻƎƛƴέ .ǳǘǘƻƴΦ 

To select available Company 

#he_g kj Ò.atpÓ ^qppkj pk ck jatp l]ca 

mailto:branchoperation@yomabank.com
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(1.7) Login Successful 
Once you choose the company's name, you will be logged into the Business Banking Portal and 

directed to the dashboard for that company. 

 

(1.8) Forgot Password 
If users did not remember the password to login, they can set up the new password by clicking the 

άCƻǊƎƻǘ tŀǎǎǿƻǊŘΚέ ōǳǘǘƻƴΦ 

Send this mail address the 
downloaded documents with 
info details 

Pls Download 
these documents 
and fill the 
required info. 
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(1.8.1) Filling the Forgot Password info 
¶ Fill the username and NRC/ Passport Number and Mobile Number which users used when they 

account registered time. 

¶ Click on the Next Button to go next step 

¶ LŦ ǳǎŜǊ ǿŀƴǘ ǘƻ Řƻ ƛǘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άōŀŎƪέ ōǳǘǘƻƴ 

 

 

Back Button  
Fill below info to do the Forgot Password Process  
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όмΦуΦнύ Cƛƭƭ h¢t ŀƴŘ wŜǉǳŜǎǘƛƴƎ ǘƘŜ άwŜǎŜƴŘ h¢tέ 
After clicking ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴΣ ǳǎŜǊ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘƘŜ h¢t Ǿƛŀ {a{ or registered mail address then 

fill it. If users did not receive the OTP within 3 minutes, they can request the new OTP by clicking the 

άwŜǎŜƴŘ h¢tέ ōǳǘǘƻƴΦ 

 

(1.8.3) Choosing Company 
After giving the correct OPT, ǳǎŜǊǎ ǿƛƭƭ ǎŜŜ ǘƘŜ ά{ŜƭŜŎǘ .ŀƴƪƛƴƎ {ŜǊǾƛŎŜέ ǇŀƎŜΦ They need to select the 

company. 

 

 

(1.8.4) Set up the update Password 
After choosing the company, the user will see the new password screen. 

¶ Set up and fill new Password 

)b qoano `e` jkp na_aera pda /40 sepdej î iejqpao¼ namqaop jas /40 ^u _he_gejc pda Ò2aoaj` /40Ó ^qppkj¿ 

Fill OTP area 
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¶ Fill again the new set up password at the Confirm Password area to confirm it. (New Password 

and update password have to be same) 

¶ After setting ǳǇ ƛǘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά¦ǇŘŀǘŜέ ōǳǘǘƻƴ ǘƻ Ǝƻ ǘƘŜ ƴŜȄǘ ǎǘŜǇΦ 

After successfully update the password, useǊǎ ǿƛƭƭ ǎŜŜ ǘƘŜ ά5ŀǎƘōƻŀǊŘ ǇŀƎŜέΦ 

 

 

2. Dashboard  

If you click on "Dashboard" in the main menu, you can check out details about the company's 

accounts and recent financial transactions.  

 

(2.1) Account Summary 
¶ Under the Account Summary, users can check the maximum 9 account as summary. 

¶ If you want to see all available ŀŎŎƻǳƴǘ ōŀǎŜŘ ƻƴ ǳǎŜǊΩǎ ŀŎŎŜǎǎΣ ƴŜŜŘ ǘƻ ŎƭƛŎƪ ά{ŜŜ !ƭƭҔҔέ 

Set up the New Password and Confirm 

Password. Both of password have to be same. 
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(2.1.1) Account details 
¶ LŦ ǳǎŜǊǎ ŎƭƛŎƪ ƻƴ ŀƴ ŀŎŎƻǳƴǘΣ ǘƘŜȅ Ŏŀƴ ŎƘŜŎƪ ǘƘŜ ǊŜƭŀǘŜŘ ŀŎŎƻǳƴǘΩǎ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎΦ 

 

 

(2.2) Approvals List 
¶ In the Approval Request List, you can see maximum recent 5 pending requests. 

¶ In this list you can check only Pending requested. Click on "See All" to view all the approval 

requested lists. tƭŜŀǎŜ ŎƘŜŎƪ ŘŜǘŀƛƭǎ ŀǇǇǊƻǾŀƭ ǇǊƻŎŜǎǎ ǳƴŘŜǊ ǘƘŜ ά!ǇǇǊƻǾŀƭǎέ ƳŜƴǳΦ 

.ŀƴƪ !ŎŎƻǳƴǘΩǎ 5Ŝǘŀƛƭ ƛƴŦƻ 
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(2.3Æ Recent Bill Payment list 

You can easily check the list of the last three bills you paid in the "Recent BillsέΦ 

 

 

(2.4) Recent Transactions 
 You can easily check the list of the last five recent transactions under "Recent Transactions." If users 

click on each transaction, they can see the Transaction Details page. More regarding Transaction 

IƛǎǘƻǊȅΣ ȅƻǳ Ŏŀƴ ŎƘŜŎƪ ǳƴŘŜǊ ǘƘŜ ά¢ǊŀƴǎŀŎǘƛƻƴ IƛǎǘƻǊȅέΦ 

To check recent Bill payment 

Approval Staus   

To check all transaction, click  ÒSee All Ò button  
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Æ2.5 ÅSwitch Company Icon 

¶ Beside ǘƘŜ ŎƻƳǇŀƴȅ ƴŀƳŜΣ ȅƻǳ Ŏŀƴ ŎƘŜŎƪ ǘƘŜ ά{ǿƛǘŎƘ /ƻƳǇŀƴȅέ ƛŎƻƴ ŀƴŘ ōȅ ǳǎƛƴƎ ƛǘΣ ȅƻǳ Ŏŀƴ 

switch the company. 

 

To check recent Successful Transaction  
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3. Accounts 

¶ Under the account menu, users can check the two account types as Accounts and Fixed 

Deposit Accounts. .ŀǎŜŘ ƻƴ ǳǎŜǊΩǎ .ŀƴƪ !ŎŎƻǳƴǘ ŀŎŎŜǎǎΣ ǘƘŜȅ Ŏŀƴ ǎŜŜ ŀƴŘ ǳǎŜ ǘƘŜ ǊŜƭŀǘŜŘ ōŀƴƪ 

accounts. 

 

 

3.1 Account Menu  
 

Two types of Accounts tab  
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(3.1.1) Account Summary 
The Accounts menu is used to display the account list and the details of all accounts. You can view the 

details of the company's accounts separately as the color, Bank Account types, Account Number and 

Balance amount. 

 

Transaction List Filter area (Checking Bank Account Details, Search and Download) 

¶ If user click on a bank account, users can see the details account info and they can search the 

transactions within 3 months by selecting the date range filter. 

¶ Search icon ς After defining the date range, users can search the related transaction by clicking 

the Search icon. 

¶ And users can download their search transition by clicking the download button. Download 

template will be the excel format. Once users download the related transaction, the excel file 

will be downloaded to your device after waiting a few minutes. 

¶ If user wants to clear their searched transaction, they can click the Clear All button. 
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(3.1.3) Checking Transaction Details 
If users click on each transaction, they can check related transaction details. 

 

(3.1.4) Download Account Statement 
User can download the individual bank account statement repoǊǘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ά5ƻǿƴƭƻŀŘ !ŎŎƻǳƴǘ 

{ǘŀǘŜƳŜƴǘέ ōǳǘǘƻƴΦ 

¶ If users click on the Download Account Statement button, they can see the Popup to choose 

the preferred month to download. 

¶ Download template format will be the PDF format. 

¶ After users download the report, the PDF file will be downloaded to your device after waiting a 

few minutes. 
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Remark: If you want to download the statement, choose the month you want to download. If you want 

to select the start or middle of the month, you can only get a statement up to today's date. 

 

 

(3.2) Fixed Deposit Accounts 
¶ To open a fixed deposit account, go to the Main Menu, click on "Accounts," and then select 

the "Fixed Deposit" tab. 

¶ If users have already opened Fixed Deposit Account, they can see the bank account list in this 

page. 

¶ ¦ǎŜǊ Ŏŀƴ ƻǇŜƴ ǘǿƻ ǘȅǇŜǎ ƻŦ CƛȄŜŘ 5ŜǇƻǎƛǘ !ŎŎƻǳƴǘ ŀǎ άCƛȄŜŘ 5ŜǇƻǎƛǘ ŀƴŘ {ǳǇŜǊ CƛȄŜŘ 5ŜǇƻǎƛǘ 

!ŎŎƻǳƴǘέ 

¶ If users want to Fixed Deposit account, ŎƭƛŎƪ ƻƴ ǘƘŜ ΨhǇŜƴ CƛȄŜŘ 5ŜǇƻǎƛǘ !ŎŎƻǳƴǘΩ ōǳǘǘƻƴΦ 

 

 

If users want to see the details of each existing opened account, click on each account. 

Existing opened 

Fixed accounts  

Click to open the Fixed Deposit Account  
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(3.2.1) Fixed Deposit 
¶ When users choose to open a fixed deposit account, users will be able to open two types of 

Fixed Deposit account as Fixed Deposit and Super Fixed Deposit. 

¶ If you want to open a fixed deposit account, ά¢ap here to open an accountέ. 

 
 

 

Users need to fill in the following information. 

ü From account - Choose from drop down list. Choose the account you want to open for a fixed 

deposit. 

Available to open two Fixed Deposit Account . 

Click ÒTap here to open an  account Ó to open the account  
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ü Deposit Amount ς 9ƴǘŜǊ ǘƘŜ ŘŜǇƻǎƛǘ ŀƳƻǳƴǘ ǘƻ ŎǊŜŀǘŜΦ (Minimum amount should be 50,000 
MMK) 
ü Deposit Conditions ς tƭŜŀǎŜ ǎŜƭŜŎǘ ǘƘŜ ŘŜǇƻǎƛǘ ŎƻƴŘƛǘƛƻƴǎΦ  

¶ If you choose 30 days, you will receive 7.50% interest rate. 
¶ If you choose 60 days, you will receive 7.50% interest rate. 
¶ If you choose 90 days, you will receive 8.25% interest rate. 
¶ If you choose 180 days, you will receive 8.35% interest rate. 
¶ If you choose 270 days, you will receive 8.45% interest rate. 
¶ If you choose 365 days, you will receive 8.50% interest rate. 

 
Remark: The interest rates determined by the bank can vary based on the situation. 

            

ü Maturity å Maturity methods can be effective if your new fixed deposit account is due. The 

maturity date will be confirmed when the account opening process is completed. Users need 
to choose the following interest payout type once complete the maturity date to payback the 
principal + Payout amount. 

o No Rollover 
o Principal Only Rollover 
o Principal + Interest Rollover 

 
 
 
No Rollover 
If you choose No Rollover, you will be able to withdraw principal and interest. If you select No 
Rollover, you must select the interest pay-out account. Principal and Interest will be paid out to your 
selected interest pay-out account. 
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Principal Only Rollover  
If you choose Principal Only Rollover, the interest will be paid out to your selected account Interest 
Payout Account, and principal will be renewal for the next term. If you select Principal Only Rollover, 
you must select the interest pay-out account 
 
 

 
 
 
Principal + Interest Rollover 
 
If you choose Principal + Interest Only Rollover, both principal and interest amount will be renewal for 
the next term. 

hƴŎŜ ŎƻƳǇƭŜǘŜ ǘƘŜ ǘŀǊƎŜǘ ά5ŜǇƻǎƛǘ 

/ƻƴŘƛǘƛƻƴέ ŘŀǘŜΣ ǳǎŜǊǎ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘƘŜ 

Principal + Interest amount. 

/j_a _kilhapa pda p]ncap Ò$alkoep 

#kj`epekjÓ `]pa¼ qoano sehh na_aera pda 

Interest amount. Principle will be renewal 

for next term.  
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After filling ŀƭƭ ǊŜǉǳƛǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴΦ ¦ǎŜǊ Ŏŀƴ ǎŜŜ ǘƘŜ ά¢ǊŀƴǎŀŎǘƛƻƴ wŜǾƛŜǿ 
ά ǇŀƎŜ ŀƴŘ ǘƘŜȅ Ŏŀƴ ŎƘŜŎƪ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ŘŜǘŀƛƭǎ ŘŀǘŀΦ !ŦǘŜǊ ŎƘŜŎƪ ƛǘΣ if user wants to go next step, 
ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ/ƻƴŦƛǊƳέ ōǳǘǘƻƴΦ LŦ ƴƻǘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά.ŀŎƪΩ ōǳtton. 

 
 
 
Once users ŎƭƛŎƪ ƻƴ ǘƘŜ ά/ƻƴŦƛǊƳ ōǳǘǘƻƴέΣ ǘƘŜȅ Ŏŀƴ ǎŜŜ ǘƘŜ h¢t ǎŎǊŜŜƴΦ CƛƭƭŜŘ h¢t ŎƻŘŜ с ŘƛƎƛǘ ǿƘƛŎƘ 
ǊŜŎŜƛǾŜ ǘƘŜ ǳǎŜǊΩǎ ǊŜƎƛǎǘŜǊŜŘ ƳƻōƛƭŜ ǇƘƻƴŜ ƻǊ 9ƳŀƛƭΦ 

/j_a _kilhapa pda p]ncap Ò$alkoep 

#kj`epekjÓ `]pa¼ 0nej_elha þ )jpanaop 

will be renewal for next term.  
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¢ƘŜƴΣ ƛŦ ǘƘŜ ǳǎŜǊǎ ƘŀǾŜ ƳŀƪŜǊ ŀŎŎŜǎǎΣ ǘƘŜȅ Ŏŀƴ ǎŜŜ ǘƘŜ ά!ŎŎƻǳƴǘ wŜǾƛŜǿέ tŀƎŜ ŀƴŘ ǳǎŜǊ ƴŜŜŘ ǘƻ ǿŀƛǘ 
Approved or Rejected time by Checker. User need to check transaction details info and once the user 
ŎƭƛŎƪ ƻƴ ǘƘŜ άhYέ ōǳǘǘƻƴ ŀǘ ǘƘƛǎ ǇŀƎŜΣ CƛȄŜŘ ŀŎŎƻǳƴǘ ƻǇŜƴing process is complete by maker side. 
 
The checker access user needs to approved or rejected or cancel process can make under the 
Approvals menu. 

 
 
 
If users ƘŀǾŜ ōƻǘƘ ƳŀƪŜǊ ŀƴŘ ŎƘŜŎƪŜǊ ŀŎŎŜǎǎΣ ǘƘŜȅ Ŏŀƴ ǎŜŜ ǘƘŜ ά!ŎŎƻǳƴǘ /ǊŜŀǘƛƻƴ {ǳŎŎŜǎǎέ ǇŀƎŜ ŀƴŘ 
then click on the OK button. Fixed account opening process is completed. 
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Once Fixed Deposit Account opening is successful user who share the email address at the 
Onboarding time will receive the transaction record via email. For details, kindly see at session (14.2 
Transaction Record Notification by Email). 
 

(3.2.2) Super Fixed Deposit 
LŦ ǳǎŜǊǎ ǿŀƴǘ ǘƻ ƻǇŜƴ ǘƘŜ ά{ǳǇŜǊ CƛȄŜŘ 5ŜǇƻǎƛǘέ ŀŎŎƻǳƴǘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά¢ŀǇ ƘŜǊŜ ǘƻ ƻǇŜƴ ŀƴ ŀŎŎƻǳƴǘΩέΦ 

 
 
 
Users need to fill in the following information to open the Super Fixed Account. 

ü From account - Choose from drop down list. Choose the account you want to open super fixed 

deposit. 

To open the account, click on  ÒTap here to open an  accountÓ 
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Remark: Super Fixed Deposit account can be opened only in Flexi account type. If you want to 
open a Super Fixed Deposit account, you need to open a Flexi account at the nearest Yoma Bank 
branch. 
 
ü Deposit Amount ς 9ƴǘŜǊ ǘƘŜ ŘŜǇƻǎƛǘ ŀƳƻǳƴǘ ǘƻ ŎǊŜŀǘŜΦ (Minimum amount should be 50,000 
MMK) 
ü Deposit Conditions ς tƭŜŀǎŜ ǎŜƭŜŎǘ ǘƘŜ ŘŜǇƻǎƛǘ ŎƻƴŘƛǘƛƻƴǎΦ  

¶ If you choose 30 days, you will receive 7.00% interest rate. 
¶ If you choose 90 days, you will receive 9.15% interest rate. 
¶ If you choose 180 days, you will receive 9.40% interest rate. 
¶ If you choose 270 days, you will receive 9.50% interest rate. 
¶ If you choose 365 days, you will receive 9.75% interest rate. 

 
Remark: The interest rates determined by the bank can vary based on the situation. 

            

ü Maturity å Maturity methods can be effective if your new fixed deposit account is due. The 

maturity date will be confirmed when the account opening process is completed. User need to 
choose the following interest payout type once complete the maturity date to payback the 
principle + Payout amount. 

o No Rollover 
o Principal Only Rollover 
o Principal + Interest Rollover 

 

 
 

No Rollover 
If you choose No Rollover, you will be able to withdraw principal and interest. If you select No 
Rollover, you must select the interest pay-out account. Principal and Interest will be paid out to your 
selected interest pay-out account. 
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Principal Only Rollover  
If you choose Principal Only Rollover, the interest will be paid out to your selected account Interest 
Payout Account, and principal will be renewal for the next term. If you select Principal Only Rollover, 
you must select the interest pay-out account 
 
 

 
 
 
Principal + Interest Rollover  
If you choose Principal + Interest Only Rollover, both principal and interest amount will be renewal for 
the next term. 

Once complete the target ά5ŜǇƻǎƛǘ 

/ƻƴŘƛǘƛƻƴέ ŘŀǘŜΣ ǳǎŜǊǎ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘƘŜ 

Principal + Interest amount. 

hƴŎŜ ŎƻƳǇƭŜǘŜ ǘƘŜ ǘŀǊƎŜǘ ά5ŜǇƻǎƛǘ /ƻƴŘƛǘƛƻƴέ 

date, users will receive the Interest amount. 

Principal will be renewal for next term. 

  




























































































































































